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Letter to be sent to the following: Chvisrmg
Mayor CITY G b oA
City Council-members

Police Oversight Commission

NW Commission

Pasadena Humans Relations Commission

Prevention and Intervention in r Pasadena Community for
the Future.

1 would like the Council to consider some questions, as our Police Oversight
Commission’s Ad Hoc Committee: Mental Health/Violence Interruption
Commitee begins to learn and understand Community Qutreach workers
regarding violence interrupters and mental health component.

| would also like for consideration the language of gang intervention and
prevention be discussed and changed to “violence interrupters”. The
previous descriptions have labeled hot spots in our community that
marginalized our black and brown communities, whether in a gang or not.
The very outcome we all want is not to prevent and intervene on gangs,
although that is a part of the process, but rather to interrupt violence in our
community. That is the goal that the community, PPD and city would all
agree on.

An excerpt below of the study on violence in our cities shows the power and
effectiveness of having TRAINED violence interrupters who become trusted
over time, have a transparent character, and whose efforts are working in
our community.

The investment of such outreach is a very integral part of the puzzle to reduce
crime and build bridges and trust between community and city. Such an
investment by cities is up to 5 to 10 years on many levels, collecting very
important data that will prove its effectiveness and areas that need to be
strengthened.

This past week in Baltimore, The Professional Community Intervention Training
Institute (PCITI) held its conference with violence interrupters from around
the US and their main scope and focus was the power of DATA and
effective training in communities.

Regarding the team our former City Manager formed as a “strategy” in early 2021,
how have the following been implemented ?

03/7/2022
Item 3



How has data of the contracted services been collected of each of the team
members working in our community?

What areas are they targeting?

What are their daily contacts?

What were the outcomes ?

What was the need assessed by the contact ?

How has each contact helped or not?

What training have they received during their contracted time with the city?
What training models had each team member taken before services started?

What resources other than training has been given to the team to implement any
of the above?

This information would be so helpful as we learn an approach to present in a
recommendation.

Thank you all,

Commissioner Annang
Ad Hoc Mental Health / Violence Interruption Commitee

Please find a section from a study below the link to the full study. itis very
insightful indeed and may help in other areas as we continue this
discussion on building better communication and trust between our
community and our PPD:

REPORT SUBMITTED TO ARNOLD VENTURES BY THE JOHN JAY COLLEGE
RESEARCH ADVISORY GROUP ON PREVENTING AND REDUCING
COMMUNITY VIOLENCE

Research is beginning to produce strong evidence for intervention models that
see violence as behavior shaped by social norms and the relationships
people share with their peer networks. Programs using this approach
include Cure Violence based in lllinois and Advance Peace from California.
Both programs operate in numerous locations across the country and
increasingly around the world. These and similar models rely on two key
interventions: community outreach and direct interruption or mediation of



neighborhood conflicts by trained people known to the neighborhood and
trusted by the residents.

Outreach workers must be well known by the communities in which they work.
They must use relentless yet positive persistence and intensive follow-ups
to make connections and demonstrate their commitment to supporting and
uplifting their intended clients. It is critically important for relationship
development and their personal safety that program participants and the
community at large perceive outreach workers as people who can be
trusted not to share potentially incriminating information with authorities.

Community outreach staff must be relatable to the population of youth and young
adults most at risk for violence involvement. While not an absolute
requirement, many outreach workers share the backgrounds and justice-
system experiences of their program participants. They can recognize and
relate to the complex traumas their clients may have endured.

Evaluations of community outreach are promising but mixed. The approach is
difficult to evaluate. First, the programs intentionally engage individuals
who are disconnected from traditional institutions and systems of support
and are already involved in illegal activities, possibly including violence.
Forming relationships with participants and helping them towards lifestyle
transformations that will still likely be interrupted by setbacks requires
substantial time and resources, especially if workers are viewed with
suspicion at first (Jones 2018). There are also significant challenges for
program managers working to secure consistent financial and political
support for program operations. The pay and benefits for outreach workers
are typically low, despite the high stress and high-risk nature of their jobs.
Programs encounter difficulties in identifying and retaining appropriate
staff. Qutreach strategies must have consistent leadership and program
oversight, with the ability to respond quickly to changing community
needs. And finally, outreach programs may not be equipped to address the
many obstacles facing their participants, including structural racism and
systemic barriers to health care, employment, affordable and stable
housing, and quality education.

https:/johnjayrec.nyc/2020/11/09/av2020/
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From: Julia Rich - N >
Sent: Monday, March 7, 2022 1:12 PM

To: PublicComment-AutoResponse

Subject: Public Comment

CAUTION: This email was delivered from the Internet. Do not click links or open attachments unless you know the content is
safe. Report phish using the Phish Alert Button. Learn more....

Since you refuse to hold your police department accountable, I deeply disagree with the formation of PAL in
item three. Keep the Pasadena police away from kids!

Julia Rich

Julia Rich
They/Them
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Yadi
Pasadena resident
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RANCHO CUCAMONGA MUNICIPAL BROADBAND

sma » Welcome To RCMU

Rancho Cucamonga Municipal Broadband

» Rancho Cucamenge Municipal &ioadband

The City of Rancho Cucamonga is pleased to provide high speed
broadband internet service at affordable prices to Rancho Cucamonga

businesses and residents

Leaders of the City recognize fiber-optic infrastructure is an important part of the
Rancho Cucamonga community. They understand that in today’s world,
connectivity affects every aspect of our community - whether in municipal
operations, public safety, education, healthcare, quality of life, entertainment and
commerce. Today this infrastructure plays a crucial role in Rancho Cucamonga, not
only in economic development, but will be pivotal in the lang term sustainability
and future planning of the City. Rancho Cucamonga Municipal Broadband has

arrived

Learn More

Business Residential Fiber Optic Master Plan Partnership

Fibe your business a
compaiiive sdge abova the rext

FOR YOUR BUSINESS

Frequently Asked Questions

Experisnce intarnal ai the spasd of
light for yaur home

— FOR YOUR HOME

The City's existing network fiber
infrastructure includes 25 milss of up
1096 strand bockbone fber optic
cable ond associated conduil serving
more than 14 city facilites throughout
the City, o3 well s over 5 miles of
vacant fiber condui. Additionally,
thera is 39 milas of axisting traffic
conduil, which together incorporates
almost 70 miles of exiving fibar
conduit throughout the City

Phase | implements a six yaar capital

between City and traffic conduits will
ba connecied and expansion of the

conduil infrasiructurs 1o key strategic
areas throughout the City.

— FIBER OPTIC MASTER PLAN

invesment plan in which conduit gaps

What is Ranche Cuc ga Municipal Broadband?
Why is Ranche C ga M pal Broadband only ilable in certain areos?
How fast is the internet speed?
Who is the internet service provider?

RANCHO

CUCAMONGA

Ak Aneriea Gy

\ l l I

.
20920

Employmant Opportunitiss  Privacy Policy

Rate Your Experiance

Contact Us

The City is praud to partnar with
Onward as its retail internet service
providar, delivering gigobil speed
intarnet for the City's Fiber Opfic
Master Plan. With their main office
located in Rancho Cucomanga,
Onward is a Compeiitive Lacal
Exchange Carrier [CLEC) based in
Culifomia and Nevada and is
currently respansible for over
280,000 miles of fiber opfics

Tha City consiructs, owss and
mainaing the physical broadband

infrastructurs which is managed by the

Roncho Cucamonga Municipal Uity
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LIS IS NOT [0 cast ASPErsions on wireless internet access, DUt It 1s
exponentially more difficult to do homework, apply for a job, or fill out

pl ion paperwork on a phone’s small screen.
Wireless Lifeline service is not an equivalent service. To be eligible for
Lifeline subsidies, c= wireless providers need only offer network speeds of =
3 mbps-substantially lower than even the “Internet Essentials” package—
and data caps can be as low as 1= 3 gigabits per month, despite the average
American household using about = 290 gigabits per month. Especially ina
post-coronavirus era when online will be the economic lifeline, policy
decisions should not force low-income Americans to limited internet service
with small screens and slower speeds.

These issues can also be easily remedied by Congress. In the 21st century, a
low-income subsidy for interet access is as important as telephone access
was in the 20th century. Americans availing themselves of the program
should be able to use it to obtain service from any qualified broadband

provider, not just a teleph wpany. And the provision of such a low-
income program should be a requirement if a company receives federal
support to expand broadband.

CONCLUSION

‘The internet is the most powerful and pervasive platform in the history of

the planet. During COVID- 19, that platform has been the safety net for both
i and dual work After the

the internet will play an even greater role in all our lives.

Ao

p passes,

1t is time to leap the digital chasm.

The Brookings Institution is a nonprofit ization devoted to independ
research and policy solutions. Its mission is to conduct high-quality,
independent research and, based on that research, to provide innovative,
practical recommendations for policymakers and the public. The conclusions

andr dations of any Brookings publication are solely those of its
authorys), and do not reflect the views of the Institution, its management, or its
other scholars.

Comcast and Google provide general, unrestricted support to The Brookings

Institution. The findings, interp and lusions in this report are not
inf by any donati kings recognizes that the value it provides is in
its absolt i to quality, independence, and impact. Activities

supported by its donors reflect this commitment.

Report Produced by Center for Technology Innovation

RELATED TOPICS
Coronavirus (COVID-19)
Coronavirus (COVID-19) Familles, Communities, and Education

T & Tels ions & Internet

MORE ON TECHNOLOGY & INNOVATION

TECHSTREAM TECHTANK FUTURE DEVELOPMENT

Shifting crypto landscape @ TechTank Podcast Episode 39: How to close Europe’s digital
threatens crime Investigations Civil rights and artificial divide?

and sanctions Intelligence: Can the two Mary Hallwar - Driemeler. Natasha Hapi,
Richard Clark. Sarah Kreps, and Adl Rao concepts coexist? Anna Turskaya. Lukasz Marek Mare, Todor
Monday, March 7, 2022 Hiog Tarner Les = Milchewski, and Daniel Querejazu -

. g
Monday, March 7, 2022 Pidtay, M 4, 2023

BROOKINGS @ @ QOO & avuAGES. Espatl 91

About Us  Research Programs  Find an Expert  Careers Contact

Temms and Conaitions  Brookings Pvacy Policy  Copysight 2022 The Brookings Instrtubon
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ov  Official website of the State of California © Tranatate

CALFOFMNLA
ALL | Broadband for All . -

Initiatives ~ Partners ~ Residents ~ About ~ Contact us

On this page:

B S————— Broadband planning resources

» Bradband planning and

A We face complex and deep-rooted for ALL It will require
* Digitalinclusion partnerships with and support from the broadband industry and federal. local, and tribal governments.
* Digital skills training tools You may be developing a plan, carrying out that plan, or in the many stages in between. To help, we've
d tools as you work d broadband access and narrow the digital divide in your
community.
Included here are:

« Resources and toolkits specific to
= Digital inclusion plans, initiatives, and best practices
= Digital skills training tools

This collection is designed to help you plan for broadband deployment and all the other essential
aspects of digital equity and inclusion. It will continue to evolve and grow. We invite you to browse and
use these resources and encourage you to share yours.

Complete the contact form on the contact us page to share your plan,

Resources and toolkits

» Gelling C: A da for Lacal and Regional Government Leaders &=

£ the and

Digital inclusion and bmd'hund ndup‘lmms-rch. !noﬂnts. nﬂﬂ guiuu |'rom NTlAa\d other
Faderal entities.

* NOIA Digital Navigalors®
The Digital Navigator Model guides community members in the digital inclusion process.

* The Digital Nawisater Playbook™
Playbook by Digital US to ities ol il jence to
thrive in wark and life

» The Lewis Latimer Plan for digital eauity & inclusionie
Mational Urban League’s plan to close the digital divide -identifying five digital gaps that
disproportionately affect communities of color and four goals to close those gaps.

Broadband planning and implementation

* City of Moorpark Broadhand Strategic Plan™

bundant

» City of Venturn Broadband and Fiber Master Planis
Master Plan for a city-wide broadband network.

 County of El Dorado Broadband Planning and Roadman Regortiss

Roadmap sarvices within El
. Gsuruy of Senoma Broadband Strategic PlapEss
and ions to enhance pub d private inb d
inhnm:h.n.
® Access Sonoma Broadband Action Plan
Exploring the Creation of a Public Entity to Cl Y Divide.

 San Diego Association of Governments Regional Digital Equily Strategy and Action Plan(esl
Helping 1o enable the San Diego region to expand access to broadband to everyone.

* San Diego Regi and
Identifies axisting conditions, best practices, opportunities for expanding broadband
infrastructure.

Digital inclusion

Ch for local leaders to achi equity

« County of Marin Strategic Plan®™
Roadmap for a better digital future by 8 and actions
thait adh P d digital adoption.

= City of Chula.Vista Rigital Equity and Inclusion Plan®
Plan to ensure that all community members can participate fully in digital society.

s City.of San Francisco Digital Equity Stratesic Planlss
Plan that defines goals, strategies, and commitment for advancing digital equity over the next
five years.

® Cityol S Digital Enuity

Aimed at agencies who serve vulnerable populations most at-risk of being digitally excluded.
» City.of Long Beach Digital |

Visien goals, i that everyone in Long Beach has

l d computer literacy training.

= Countyof Los Angeles Free

Mnmmmdﬂm&ndﬁulm:m of LA County ¥

County-sp! wireless networks.

Digital skills training tools

* DigitalLiteracy Frai
Developed by the California d six el ts of
Digital Literacy.

. State Library’s CAreer
Offers free access to public Lib 5 to online | to support digital

‘equity, skill building. and job training. Includes access to the Northstar® digital literacy
assessments and courses for learners new to technology.

o Eresno State Parent University®
Fresno State's Parent ly provides ses and workshops to parents and
community members throughout the San Joaquin Valley. Classes include Digital Literacy )
Digital Literacy |5 to equip parents to help their children succeed academically.

sov GonditinsolUse PrivacyPolicy Accesabiity Siteman  Contactus

Copyright © 2022 State of California
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A Broadband Deployment and Adoption

Resource Guide
For Local and Regional Government Leaders




Foreword

The California Emerging Technology Fund (CETF) is honored to partner with Valley Vision on behalf
of the Connected Capital Area Broadband Consortium to update and distribute this Resource
Guide for Local and Regional Government Leaders to accelerate the deployment and adoption of
broadband, a generic term for high-speed Internet infrastructure, including both wireline and
wireless network technologies. This Resource Guide was first developed a decade ago in
partnership with the Orange County Business Council Center for a New Orange County, with input
from the California State Association of Counties, League of California Cities, and Rural County
Representatives of California.

This updated Resource Guide is especially timely in light of the Governor’s Executive Order to
pursue Broadband For All and adopt an Action Plan to achieve the goal. The Governor’s
initiative advances the Legislature’s commitment in law to the Internet For All Now in 2017.
The value of State leadership came into sharper focus as the COVID-19 pandemic and shelter-
in-place orders laid bare the Digital Divide—actually revealing a “Digital Cliff” as more and
more Californians fell off into deeper poverty and greater isolation. The crisis calls for
increased state investment in broadband infrastructure and urgent actions to accelerate
deployment and adoption.

However, the “rubber meets the road” in local communities within regions. This Resource
Guide provides a policy framework and blueprint for local action facilitated and supported by
the Regional Broadband Consortia funded through the California Advanced Services Fund
administered by the California Public Utilities Commission. It builds upon and augments the
groundbreaking effort by Regional Consortia to identify Strategic Broadband Corridors which
have been recognized by the California Department of Transportation and the California
Transportation Commission to facilitate broadband deployment in conjunction with
transportation projects. It also assists Local Government and Regional Leaders lay a foundation
for partnering with the State and new federal Administrations.

We are grateful to Valley Vision for decades of exemplary civic leadership as stewards of the
regional economy and for principled partnership with CETF on Digital Inclusion, School2Home,
and Neighborhood Transformation. We also appreciate the commitment and courage of Valley
Vision as a trailblazer in seeking State and federal funding for broadband coupled with effective
public policy in the quest for Digital Equity.

Sunne Wright McPeak
President and CEO
March 2021 California Emerging Technology Fund
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Introduction

Our ability to connect through high-speed Internet access — referred to generically as
“broadband” — is indispensable to social equity, economic prosperity, and environmental
sustainability. “It is an engine of economic possibility, educational opportunity and access to
health care. People and communities that lack available broadband and the means to use it are
increasingly left behind.”*

California’s Digital Divide persists. An issue brief prepared by the Little Hoover Commission in
December 2020 included an estimate by BroadbandNow that roughly 2.3 million Californians
lack access to broadband.? In the 2019 Statewide Survey on Broadband Adoption — conducted

by the UC Berkeley Institute of Governmental Studies, and sponsored by the California
Emerging Technology Fund — it was found that one in eight homes still do not have access to
high-speed Internet at home (8.4 million residents), reflecting both infrastructure access and
adoption challenges. Gaps persist especially for low-income, rural, African-American, and
Latino households, and for tribal lands. Adoption is limited by factors related to educational
attainment, income, age, ethnicity, and disability.>

The COVID-19 pandemic brought the disparities embodied in the Digital Divide into stark
contrast, highlighting the need for Digital Equity, investment, and innovative solutions. High-
speed, affordable, ubiquitous broadband is needed more than ever to support remote work,
distance learning, telehealth, public safety, and other urgent needs.

At the state-level, multiple efforts are underway to close the Digital Divide. In November of
2019, Governor Newsom announced at the California Economic Summit that he would convene
stakeholders, the private sector, education institutions, and government agencies to develop an

inclusive “Broadband for All” Action Plan. In August of 2020, Governor Newsom issued an
Executive Order aimed at addressing the urgent broadband access, adoption, and training
needs of Californians, in light of the COVID-19 pandemic. The Order directed the California
Broadband Council to produce a State Broadband Action Plan by December 31, 2020 that
incorporates a goal of a 100 Mbps download speed for infrastructure investment, and directs

proactive state actions to address five core roadblocks: availability (speed and reliability);
affordability; access to devices; digital skills; and data.

1 “roadband Action Plan 2020, California Broadband for All,” California Broadband Council, December 2020, p. 2.
2 “|ssue Brief: California’s Digital Divide,” Little Hoover Commission, December 2020, p. 5.
3 Ibid, p. 7.



The Plan includes a roadmap to accelerate deployment and adoption of broadband by state
agencies; supports such deployment and adoption by local governments; and calls for new
investments and partnerships to meet the challenges of 21 century connectivity, including
leveraging new federal and philanthropic funding.

In December 2020, the California Emerging Technology Fund (CETF) finalized its Strategic
Broadband Corridors (SBC) report, the result of a multi-year effort. The report identified
“corridor gaps” — strategic corridors where no internet service provider (ISP) or public agency
was prepared for installation of broadband infrastructure in alignment with a transportation
project. The SBC project engaged the Regional Broadband Consortia, the California Association
of Councils of Governments, the California Department of Transportation (Caltrans), the
California Transportation Commission, the California Broadband Council, the California Public
Utilities Commission (CPUC), and others, to coordinate planning and development of joint use
broadband and transportation projects. Caltrans dedicated broadband leadership is working on
project mapping, rights of way, and consistent project permitting processes and project
collaboration across its district offices.

Legislative leaders have responded to the call for urgent action on broadband, with several
legislative proposals poised to be enacted in 2021. The magnitude of required investment is
large. According to the CPUC, delivering Gigabit service to unserved Californians will require at
least $7 billion in new private, federal, and state investments.* Legislative priorities include
extending and expanding funding for infrastructure, access, and adoption projects through the
CPUC’s California Advanced Services Fund (CASF), which provides subsidies to reach unserved
and underserved households, and through other funding mechanisms such as bonds.

There is consensus about the value of broadband access to individuals and their communities,
but multiple barriers remain, including insufficient speeds, costs and pricing, lack of
competition, and regulatory processes, among others. As California continues to grapple with
the COVID-19 pandemic and its effects on daily life and the economy, the Digital Divide grows.
Distance learning, telecommuting, and telehealth are ever more critical, and it is clear that
there can be no real equity without ubiquitous broadband.

State, regional, and local solutions must be pursued concurrently, in an “all hands-on deck,”
multi-pronged approach. This Resource Guide is intended to help catalyze investment and
connectivity in communities across the state — with public sector leaders leveraging
streamlined and coordinated plans and policies, to lower the barriers for entry, accelerate
private sector investments, and spur new partnerships to achieve broadband for all.

“bid, p. 11, based on California Broadband Cost Model prepared for the California Public Utilities Commission.



How to Use This Resource Guide

This Resource Guide is a starting point for local and regional government leaders who are looking
to advance access, deployment, and adoption of broadband through their many leadership roles.
It includes:

e An overview of select broadband policies and ordinances across the state for potential
replication or adaptation;

e Case studies for broadband deployment and adoption, including for 5G investments; and

e Alist of additional resources from national and state broadband agencies and
organizations. While the focus is primarily on cities and counties, there are some
examples of additional approaches being used by joint powers agencies and councils of
governments.

The broadband landscape is constantly evolving with new innovations in technology and policy. To
keep abreast of these developments, local and regional government leaders are encouraged to
look at the additional resources provided, as well as contact their respective Regional Broadband

Consortium for further guidance and support. This includes connecting with the efforts of the
California Broadband Council as it implements the “Broadband for All” Action Plan, in
collaboration with other state agencies and a broad network of public, private and civic sector
partners. California Forward, in partnership with the California Emerging Technology Fund,
convenes a Broadband for All Working Group, open to all, to support state policy efforts and
action for the annual California Economic Summit.

State Associations of local government agencies also are engaged in leadership efforts around
broadband policy and action. They include the California League of Cities (CLC), the California
State Association of Counties (CSAC), the Local Government Commission (LGC), the Rural County
Representatives of California (RCRC), and the California Association of Councils of Governments
(CALCOG).

The original CETF Resource Guide, “Getting Connected for Economic Prosperity and Quality of
Life” (2010) remains a valuable resource and includes examples of resolutions that local

governments have used to express commitment and the call to action for closing the Digital
Divide. Please also see p. 31 for the Digital Equity Bill of Rights prepared by the California
Emerging Technology Fund which sets forth the foundation for equitable, ubiquitous, affordable
broadband infrastructure investment, access and adoption.



The Role of Local and Regional Government

Although many barriers need to be addressed at the federal or state-level, local and regional
government officials can have a substantial impact on the deployment, access, and adoption
of broadband through their many leadership roles. These roles are embedded in the elected
governing bodies of city councils and boards of supervisors, whether or not the jurisdictions
appoint specific staff to function in these roles. The following tables illustrate key roles of local
jurisdictions and examples of activities that can be undertaken in each area.

Key Roles

As Policy Leaders

Policy Leaders promulgate policies that determine the jurisdiction’s
attention and attitude towards broadband technology. They also
define the approach to facilitating capital investment.

As Planners

Planning, public works, and economic development officials prepare
land use and other related plans that guide economic development
policy in their jurisdiction, charting a course for “smart” growth.

As Regulators

Regulators adopt implementing ordinances for policies and plans that
promote “smart” infrastructure and facilities.

As Consumers

Consumers purchase and utilize technology that enables residents to
access information and services, encouraging innovation and
competition.

As Service Providers

Service Providers provide information and services online that
increases the relevance of the technology to consumers, thus
encouraging adoption.




Examples of Activities for Each Role

As Policy Leaders | Declare broadband as essential 21* century infrastructure; commit to
helping close the Digital Divide and promote Digital Inclusion; set an
example for other agencies and employers, such as developing a program
for telecommuting employees or providing digital literacy training;
designate a responsible person or agency for implementing the
jurisdiction’s policies, such as a Chief Information Officer or Innovation
Officer; appoint as appropriate residents to advise the elected officials
and policymakers, through a task force or committee.

As Planners Incorporate the need for broadband into general plans; prepare
broadband action plans; monitor deployment and adoption; update
relevant plans to ensure infrastructure is adequate for future demand;
identify and pursue funding and other resources for infrastructure
planning and projects.

As Regulators | Adopt ordinances to facilitate and streamline the approval of permits to
use rights of way or public facilities; analyze and approve land use and
construction permits, or Dig Once, Dig Smart permits; develop and
execute lease agreements and other mechanisms for public assets;
coordinate with relevant state, federal, and other agencies on joint use
projects.

As Consumers | Develop and adopt a technology plan for the jurisdiction that utilizes
state of the art equipment and software; establish a process to monitor
technology innovations, along with a process to regularly update
technology plans; consider joint ventures or collaboration with other
local governments in purchasing equipment.

As Service Provide online all policies, plans, ordinances, and information about the
Providers jurisdiction; facilitate real-time online participation of residents in all
public meetings; establish online public forums and mechanisms (email,
surveys, exchange of views) to increase civic engagement and
participation; deliver online as many public services as possible to
increase access to vital services, decrease trips, and reduce impacts on
the environment.

The wildfires and the COVID-19 pandemic have shown the critical importance of connectivity
for public safety and emergency services. Delegating responsibility for communications, public
safety, and emergency services is another important role that local governments play. Also
essential is participation in regional bodies such as councils of government, special districts, and
transportation agencies, where regional infrastructure planning and investment decisions are
made.



Local governments first to activate these roles to adopt broadband, most frequently cited the

following reasons:

Purpose

Explanation

Critical Infrastructure

Broadband infrastructure is essential and is comparable to
water, sewer, and transportation infrastructure, in terms of
how critical it is to economic development, access to
essential services public safety, and civic engagement.

Economic Development
and Prosperity

Broadband increases innovation and productivity. This in
turn attracts capital investments and talent, thereby
accelerating job creation in the community, along with
equity, as it also can support smaller, minority and women-
owned businesses with e-commerce. It is a core enabling
technology for multiple industries, including: agri-food tech;
smart manufacturing; future mobility (i.e., EV infrastructure,
autonomous vehicles, etc.); e-health; ICT; and sustainability.

Telecommuting
and Quality of Life

Broadband enables telecommuting/telework, which
improves quality of life and reduces Vehicle Miles Traveled.
The COVID-19 pandemic has made telework necessary for
many, and given rise to new models of work, such as
“hybrid” combinations of remote and on-site work.

Public Security and Safety

Broadband increases the effectiveness of emergency
response, law enforcement, public security and safety
services, as well as disaster recovery strategies.

Public Services

Broadband allows community members to more efficiently
and effectively access wide-ranging and vital government
services and information, including voting, and now, vaccine
information.

Public Interest and Education

Broadband enables distance learning. It empowers
educational institutions with a broader range of teaching
and learning techniques, to reach more residents, including
working students.

Digital Inclusion

Broadband increases connectivity among residents in a
community, and empowers them to take full advantage of
online information and opportunities, including distance
learning, remote work, telehealth, job searches, and more.
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