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ARTICLE 1

A.

ARTICLE 2

ARTICLE 3

ARTICLE 4

2021~ 2023 SElU MOU

PREAMBLE

This Memorandum of Understanding {(hereinafter referred to as “MOU") is entered
into by the City of Pasadena (hereinafter referred to as City), and Local 721 of the
Service Employees International Union, SEIU, (hereinafter referred to as the Unijon
or SEIU 721).

It is the intent and purpose of this MOU to set forth the understanding of the
parties reached as a result of meeting and conferring in good faith regarding wages,
hours and other terms and conditions of employment between the employees
represented by Local 721 of the Service Employees International Union and the City
of Pasadena. As used herein, the term "employee" means any person regularly
employed by the City and assigned to a classification listed herein.

This MOU sets forth the full and entire understanding of the parties regarding the
matters set forth herein, and any other prior or existing understanding or
agreements by the parties, whether formal or informal, written or oral, regarding
any such matters are hereby expressly superseded or terminated in their entirety.

RECOGNITION

In accordance with provisions of the Charter of the City of Pasadena, the Meyers—
Milias-Brown Act (MMBA) of the State of California and provisions of Employer—
Employee Labor Relations Resolution No. 555, the City recognizes the SEIU Local
721 (SEIU 721) as the majority representatives for the purpose of meeting and
conferring on matters of wages, hours and other terms and conditions of
emptoyment for all of its employees in certain specified classifications as listed in
Exhibit . All other classes not specifically listed are excluded from representation
by SEIU 721.

TERM OF MOU
The MOU is effective July 1, 2021 - June 30, 2023.
MANAGEMENT RIGHTS

It is understood and agreed that the City reserves and retains all its inherent
exclusive and non—exclusive managerial rights, powers, functions, and authority as
follows: The rights of the City include, but are not limited to, the exclusive right to:
(1) determine the purposes and functions of its departments, commissions,
committees and boards; (2} set standards of service; (3) determine the procedures
and standards of selection for employment and promotion; (4) direct its
employees; (5) take disciplinary action for cause; (6) relieve its employees from
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duty because of lack of work or for other legitimate reasons; (7) maintain the
efficiency of governmental operations; {8) determine the methods, means and
personnel by which government operations are to be conducted; {9) determine the
allocation and content of job classifications; {10) take all necessary actions to carry
out its purposes and functions in emergencies; and (11) exercise complete control
and discretion over its organization and the technology of performing its work.

UNION ACTIVITIES

Reasonable Time Off to Meet and Confer — the formally recognized employee
organization may select not more than two employee members of such
organization to attend scheduled meetings with the Municipal Employee Relations
Officer or other management officials on subjects within the scope of
representation during regular work hours without loss of compensation.

The Municipal Employee Relations Officer may approve the attendance at such
meetings of additional employee representatives with or without loss of
compensation. The employee organization shall, whenever practicable, submit the
names of all such employee representatives to the Municipal Employee Relations
Officer at least two working days in advance of such meetings. Provided, further
that:

1. No employee representative shall leave his or her duty or work station or
assignment without specific approval of the department head or other
authorized City management official.

2. Any such meeting is subject to scheduling by City management ina manner
consistent with operating needs and work schedules.

3. Management will endeavor to schedule such meetings during employee’s
regular work hours, unless the parties agree to meet outside of the

employee’s regular work hours.

Access to Work Locations — Reasonable access to employee work locations shall be

granted officers of recognized employee organizations and their officially
designhated representatives, for the purpose of processing grievances or contacting
members of the organization concerning business within the scope of
representation. Such officers or representatives shall not enter any work location
without the consent of the department head or his/her authorized-representative.
Access shall be restricted so as not to interfere with the normal operations of the
department or with established safety or security requirements.

Solicitation of membership and activities concerned with the internal management
3
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of an employee organization, such as collecting dues, holding membership
meetings, campaigning for office, conducting elections and distributing literature,
will not be permitted during working hours.

Use of City Facilities — The Union may, with approval of Human Resources, be

granted use of City facilities for meetings to conduct Union business meetings
provided the request for such use is made at least two business days prior to such
meeting.

The Union agrees that, except as specifically provided by the terms and conditions
in the Emplayer-Employee Resolfution or in this MOU, employees shall not be
permitted to engage in Union activity during time in which they are being
compensated by the City.

USE OF BULLETIN BOARDS

Recognized employee organizations, such as SEIU 721, may use portions of City
bulletin boards under the following conditions:

1. All materials must be dated and must identify the organization that
published them.

2. The Union shall not knowingly post any faise or misleading statement. In
addition, no obscene or personal attacks on city management or other
persons shall be placed on any bulletin board. In the event such material is
posted, the City representative will so inform the Union representative,
stating the basis for the objection, and such material shall be removed from
the bulletin board immediately.

3. The actual posting of materials will be done by a representative of the
recognized employee organization. Unless special arrangements are made,
materials posted will be removed 31 days after the posting date by a
representative of the recognized employee organization,

4, The City reserves the right to determine where bulletin boards shall be

placed and what portion of them are to be allocated to employee
organizations' materials.

NON-DISCRIMINATION

The provisions of the MOU shall be applied equally to all employees without
discrimination as defined by the laws which protect against discrimination based
on protected class status as well as participation in the Union. Examples of
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protected classes include but are not limited to: age, gender, sexual orientation,
disability, national origin, religion and any other protected class as determined by
the California Fair Employment and Housing Act (FEHA).

NO STRIKE — NO LOCK OUT

The parties to the MOU recognize their mutual responsibility to provide the citizens
uninterrupted municipal services. Therefore, for the duration of this MOU the City
agrees not to engage in a lock—out of employees and the Union will not engage in,
cause, or sanction any strike, curtailment of work, sick out, slow down, restriction
of production or service, or interference with the operations of the City, or
picketing or patrolling during the term of this MOU.

MODIFICATION CLAUSE

Any agreement, alteration, understanding, variation, waiver, or modification of any
of the terms or provisions contained herein shall not in any manner be binding
upon the parties hereto unless made and executed in writing by all parties hereto,
and if required, approved and implemented by the City Council, provided however,
this provision shall not be deemed to preclude mutually agreed upon meet and
confer sessions for the purpose of altering, waiving, modifying or amending this
MOuU.

SAVINGS CLAUSE

Should any part of this MOU be rendered or declared illegal or invalid by legislation,
decree of court of competent jurisdiction or other established governmental
administrative tribunal or board, such invalidation shall not affect the remaining
portions of this MOU.
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IMPASSE

In the event that the parties are unable to reach agreement on a successor MOU,
either party may request the assistance of Public Employment Relations Board
(PERB) to facilitate mediation to resolve the impasse. Should the impasse remain
unresolved, the union may request the parties’ differences be submitted to a fact
finding panel by complying with the provisions of the Meyers-Milias-Brown Act
(MMBA).

SALARY INCREASES

Effective the first full pay period following January 1, 2023, all bargaining unit
members will receive a base pay increase of 1.0%.

OVERTIME

All authorized actual time over forty (40) hours in any work week, and all
authorized actual work performed on holidays shall be compensated at the rate of
one and one-half times the employee's hourly straight time rate. The 40 hours shall
consist of all authorized actual time worked, and/or authorized paid leave time.

Time worked shall be rounded to the nearest quarter of an hour (7 minutes or less
round down; 8 minutes or more round up).

Overtime shall not be paid in addition to regular time or leave time for the same
hours of work.

Employees recalled to work unexpectedly outside of their regular shift shall receive
pay for a minimum of two {2) hours at one and one-half times the employee’s
hourly straight time rate. If an employee is scheduled in advance to work outside
of normal work hours or to report early to a regular shift, no minimum payment will
be required.
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BILINGUAL PAY

Employees may be eligible to receive bilingual pay of $75 per month under
guidelines established in the Bilingual Incentive Program provisions of the
Manual of Personnel Rules, Practices and Procedures.

The parties agree that to the extent permitted by law, bilingual pay is special
compensation and shall be reported to CalPERS as such pursuant to Title 2 CCR
Section 571{a)(4) Special Assignment Pay as bilingual premium.

LEAVES OF ABSENCE
Sick Leave

Sick Leave may be granted for: personal illness or injury; absences for medical,
dental, and/or vision care appointments; or to attend to an immediate family
member as defined by California Labor Code section 233 (child, parent, parentin-
law, spouse or registered domestic partner, sibling, grandchild, or grandparent) or
any family member who is a member of the employee’s household who is
ill/injured and needs care as permitted by that law. Forty hours of sick leave may
be used per fiscal year to care for immediate family.

1. Sick Leave Use

a. Every employee who is unable to report to work at his usual time
shall either call, or have someone call, his/her supervisor before the
time he/she is scheduled to report for work to explain an absence.
If a supervisor doesn’t answer at the time of the call, a contact
phone number shall be left as part of the message regarding the
absence.

b. Department heads shall have the authority to approve sick leave use
for all employees.

c. Employees requesting to use sick {eave for four days or longer shall
submit a signed verification of the need for absence due to
illness/injury or the need to care for a family member. The
verification must be provided by the personal physician, osteopath,
chiropractor, or Christian Science practitioner attending to the
employee or family member, and presented to the employee’s
supervisor before returning to work.
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A unit member who while on vacation becomesiill/injured and who
provides a doctor’s verification of illness/injury prior to returning to
work that verifies that leave time for injury or illness in excess of
three days was required, may request that the vacation time be
substituted with sick leave. Such requests are subject to approval
by the Department Head.

2. Sick Leave Provisions

Bereavement

Employees are eligible to accrue on a pay period basis, up to 80
hours of sick leave per year (3.08 hours per pay period) up to a
maximum of 1200 hours.

At the time of retirement from the City of Pasadena, employees may
elect to convert up to 1200 hours of accumulated sick leave to
CalPERS retirement service credit pursuant to Government Code
Section 20965.

For separation of employment other than retirement, sick leave
accrual has no cash value to the employee.

Regular full-time employees absent for leave due to bereavement of an immediate
family member may receive regular compensation for a maximum of 24 hours.
"immediate family member" is defined as spouse, child, parent, brother or sister,
parent of spouse, grandparents, grandchildren, step parents, step children, step
sister, step brother or registered domestic partner as defined by State law. Under
special circumstances, the department head may approve bereavement leave upon
the death of other than immediate family members as herein defined.
Bereavement leave is provided separate from the sick leave provision.

Workers' Compensation Leave

1. The City will comply with the workers’ compensation laws of the State of
California.

2. In addition to the benefits provided under the law, for workers’
compensation claims which have been accepted by the City, the City will
supplement workers’ compensation temporary disability payments to
provide salary continuance in an amount equal to 90% of the employee’s
base pay not to exceed ten months annual (less any required state and/or
federal taxes). Claims that have been denied are not eligible for this benefit.
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Supplemental payments will begin from the date of accepted injury and will
continue for a period of time not to exceed ten (10) months. Employees
who may return to work with work restrictions and who are offered
modified/light duty which is consistent with the employee’s work
restrictions, as determined by his/her treating physician or workers’
compensation physician will discontinue receiving supplemental payments.

If an employee returns to work or is able to return to work in a
modified/light duty capacity and has not received the full ten (10) months
of supplemental payments and subsequently needs to be off work again for
the same workplace injury/illness, the employee will be eligible for
supplemental payments not to exceed a cumulative total of ten (10) months
for the same injury/iliness.

Military Leave

Military leave of absence will be granted and paid in accordance with the
law.

Notwithstanding the above, the City Manager may authorize a salary
subsidy and/or benefits continuation for employees who are involuntarily
called to active duty.

Jury Leave

If a unit member is required to be absent from work to report for jury duty,
the employee will notify their supervisor of the absence as soon as possible,
including, a phone message the night before if the employee finds out via a
phone recording that he/she must report the next day.

There will be no reduction in pay for a unit member that is required to be
absent from work for jury duty. Jury duty inciudes time in court awaiting
assignment or release. In those cases in which the employee is released by
the court with four or more hours remaining on his/her shift, the employee
will report for duty and work the balance of the shift; for this the employee
will receive a full day’s pay, and shall pay to the City any amount received
from the court for the jury duty, excluding mileage.

In those cases in which the employee is not released by the court with four
or more hours remaining on his/her shift, the employee need not return to
work. The employee shall receive the full day’s pay, and shall pay to the
City any amount received from the court for jury duty, excluding mileage.

9
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5. Employees will submit proof of jury service to his/her supervisor.

VACATION

Vacations provided in this section shall be taken within the time limits provided
herein except when, for the efficient administration of the City, the City Manager
determines that vacation leave of absence cannot be scheduled. In such event, the
City Manager may authorize pay in lieu of vacation, or he/she may allow
accumulation of vacation above the maximum:.

1. Vacation Accrual and Maximum
Years of continuous Hours Annual Vacation
service accrued per Accrual Maximum
pay period Accrual
Hire date to completion 3.08 80 hours 240 hours
of five years
Six years — completion of | 4.62 120 hours 240 haurs
10 years
11 years 4.92 128 hours 320 hours
12 years 5.23 136 hours 320 hours
13 years 5.54 144 hours 320 hours
14 years 5.85 152 hours 320 hours
15 years 6.15 160 hours 320 hours
2. Request to use vacation
a. Two (2} unit employees shall be allowed to schedule vacation at any
one time.
b. Employees will be permitted to request vacation in December of

each year for the upcoming twelve months during the December
reservation process. The December reservation process will be
based on seniority; employees with the highest seniority will submit
their vacation selection forms first and the process will continue in
order of seniority. Before submitting a vacation request, each
employee will be allowed to know what vacation days are available
to be granted based on the vacation calendar of granted vacations
maintained current by Management. The Department will
distribute vacation selection forms by mid-November. Employees
may reserve time for vacation by submitting the vacation selection
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form by the 2" Friday in December.

3. Upon reaching the maximum accrual, employees will cease earning vacation
until use of vacation brings the accrual below the maximum.

4, The Department shall inform all employees who submit a vacation request
whether their request will be granted by December 31st. In the event that
the Department cannot accommodate all vacation requests, seniority within
each classification will be used to make the final decision. The Department
will process all first choice vacations (with conflicts decided by seniority),
then process all second choice vacations. Once the Department informs the
employee that their vacation request is granted, the Department may not
cancel the request unless in the event of an emergency.

5. The Department will make every reasonable effort to accommodate
vacation requests which are submitted after the reservation period.
Employees should submit any requests as soon as possible but no later than
3 working days prior to the request time. Vacation requests submitted after
the reservation period will be considered on a “first come, first serve” basis,
and not based on seniority. The Department shall inform all employees
who submit a vacation request whether their request will be granted as
soon as possible but no later than 3 working days after the request was
submitted.

Termination

Unused Vacation - Any employee who separates from employment, shall be
allowed regular compensation for unused vacation accumulation as of the last
actual work day. Payment for accumulated vacation will be processed with an
employee’s final paycheck.

HOLIDAYS

The following days shall be observed as 8 hour holidays lanuary 1; the third
Monday in lanuary; February 12; the third Monday in February; the last Monday in
May; luly 4; the first Monday in September; November 11; the fourth Thursday in
November; the day following the fourth Thursday in November; December 25; and
every day appointed by the City Council for a public feast, Thanksgiving or holiday.

Unit employees receive eight (8) hours of floating holiday per calendar year.
Floating holiday hours will be added to each employees floating holiday bank with
the first pay period in January. Use of floating holiday hours is subject to supervisor
approval. Floating holiday hours are capped at sixteen (16) hours.
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