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Hero or Hazard Pay Consideration



City Manager –

Hero or Hazard Pay Background

• The topic of Hero Pay was raised by Councilmember 
Madison at the March 8, 2021 City Council meeting 
and was referred to the Council’s Economic 
Development and Technology Committee for further 
discussion. 

• After considering the issue, the Committee referred 
the item back to Council for further deliberation 
without a specific recommendation. 
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City Manager –

Recent Actions

• Issue has arisen out of concern for grocery and drug store 
employees who have worked in higher risk circumstances 
throughout the pandemic

• The jurisdictions in Southern California that have adopted 
ordinances with $4/hour “Hero” pay include the Long 
Beach, Pomona, Montebello, Santa Ana, Costa Mesa, 
Irvine and Palm Springs at $4/hr

• LA City and County separately adopted an urgency 
ordinance to temporarily require grocery retail and drug 
retail employers to provide an additional $5 per hour hazard 
pay to employees working frontline positions



City Manager –

“Employer”

• Is defined as either: 

> (a) a corporate entity the stock of which is 

traded on a public stock exchange, or 

> (b) employs 300 or more workers for 

compensation nationwide

• Employs more than 10 Employees per Store



City Manager –

“Store”

• A retail grocery store that sells primarily food or 
household goods (including fresh produce, meats, 
poultry, fish, deli products, dairy products, canned 
foods, dry foods, beverages, baked goods, and/or 
prepared foods); or 

• A retail drug store that sells a variety of prescription 
and nonprescription medicines and miscellaneous 
items, 

• A retail store that is over 85,000 square feet and:
> Dedicates 10 percent or more of its sales floor to groceries

> Dedicates 10 percent or more of its sales floor to drug retail, 
including, but not limited to, drugs, pharmaceuticals, sundries, 



City Manager –

Consideration of Hero/Hazard Pay
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Jurisdiction Hero

Pay

Businesses Eligible 

Emps

Term

LA County

Santa 

Monica

$5 Grocery stores, convenience stores, liquor 

stores and other retail locations that sell food 

or beverage products located in 

unincorporated Los Angeles County and are 

publicly traded or have at least 300 employees 

nationwide and more than 10 employees per 

store. 

All workers 120 days

LA City $5 Grocery or drug retail, including retail stores 

with 85,000 square feet or more that dedicate 

10 percent of the sales floor to grocery or drug 

retail. Must employ over 300 employees 

nationally and 10 or more employees on-site. 

all hourly, 

non-

managerial

120 days

Long Beach

Montebello

$4 70% or more of the business activity involves 

the selling of groceries, and the company 

employs over 300 covered employees 

nationally, and has more than 15 employees 

per site.

Employed at 

Grocery Store 

except

managers and 

supervisors

120 days

Palm Springs $4

Equiv

Grocery and drug stores that are publicly 

traded or have at least 300 employees 

nationwide and more than 15 employees per 

store – allows credit of extra employ benefits 

post declaration of emergency by state.

Not including 

managers, 

supervisors or 

confidential

120 days



City Manager –

Grocery Store Locations
• Food-4-Less 

• Ralphs (3)

• Pavilions 

• Smart Final (2)

• Stater Bros. 

• Trader Joes (3) 

• Vallarta

• Vons (2)

• Whole Foods (2)

• Independents



City Manager –

Pharmacy / Drug Store Locations

• CVS (3)

• Rite-Aid (3)

• Walgreens (3)

• Independent 
Pharmacy



City Manager –

Stores (no independents included)

• Approximately 30 
stores totaling 
1,900-2,000 jobs

• 48% Union Stores
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Stores – Sales Tax (independents included)
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City Manager –

Other Considerations

• Broader range of higher risk workers not part of this Hero 
Pay promoted by United Food and Commercial Workers 
Union

• Some recent store closures in Long Beach and Los Angeles 
coincided with new Ordinance

• A federal judge denied a bid by the California Grocers 
Association to temporarily overturn the Long Beach 
Ordinance. Lawsuits with the other cities are still pending

• Public discourse on Hero Pay topic coincided with peak in 
Covid-19 cases beginning of year.   Pasadena now in Red 
Tier and has experienced a decrease in infections and 
hospitalizations in March 
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City Manager –

• Average pay for grocery workers in California is currently 
about $17.50 - $18.00 per hour  (closer to $20.00 in 
Pasadena)

• a $5.00 increase would raise store labor costs by 
approximately 25-28%

• Average salary $28,699/yr in LA and Pasadena 
(Salary.com) blends full and part time staff.

• Many stores have provided some hourly stipend or bonus 
pay during pandemic
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City Manager –
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Resources: County Ordin/Summary 
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Resources: Other links
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RECOMMENDATION:

• It is recommended that the Council receive the 
following report and consider whether to take any 
further action.
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