



















































































The second rate action is to make adjustments to the existing rate structure. The
increase to the Distribution & Customer Charge (“‘D&C”), the increases to the
Purchased Water Adjustment Charge (“PWAC”) to pass through increases from the
Metropolitan Water District ("MWD”) and the reduction to the Capital Improvement
Charge (“CIC”) will result in bill increases for all customers, some of which may be
partially offset by the impacts of the rate redesign.

Question: The Meter Sizes table previously provided shows a total of 38,708 and the

Water Services By Customer Group table provided in the last correspondence shows a
total of 37,959 in FY 2016. Why is there a difference?

Meter Sizes table from first response:

5/8" 581 61 115 757 2.0%
3/4" 18,526 1,391 1,141 21,058 54.4%
1 10,240 1,100 1,026 12,366 81.9%
11/2" 1,260 493 499 2,252 5.8%
2 357 530 825 1,712 4.4%
3" 4 83 162 24% 0.6%
4" - 48 156 204 0.5%
6" - 21 63 84 0.2%
8" - . 22 22 0.1%

'second response:

Count of Water Services By Customer Group table frop

Customer Group FY2016 | FY2015 FY2014 FY2013 FY2012

Single Family Residence 29,208 29,23{ 29,265 29,387 29,340

Multi-Family Residence 3,631 3625 3,629 3,593 3,584

Commercial 54207 5,094 5,080 4,954 4,967

Total ( 37,959 [) 37,972 37,974 37,934 37,891
D

. The first table shows all meter connections, whether the account is

act!ve or not. wae data in the second table is prepared for PWP’s Annual Report. For
that report, only those meters that were active for at least six months of the fiscal year
are counted. Such differences are accounted for when the water allocations are

designed.

Question: Are debt service costs built into the water rates? Are energy costs built into

the water rates?




Responses to Mr. Richard Luczyski’s Questions:

Question #1: Please provide the number of customers with each meter size used in the
city. How many of each meter size have been installed in the last 6 months?

. The current count of meters by size is shown in the table below:

5/8" 581 61 115 757 2.0%
3/4" 18.526 1,391 1,141 21,058 54.4%
1 10,240 1,100 1,026 12,366 31.9%

13/2¢ 1,260 493 459 2,252 5.8%

357 530 825 1,712 4.4%

4 83 162 245 0.6%

- 48 156 204 0.5%

- 21 63 84 0.2%

- - 22 22 0.1%

One hundred sixty-six (166) new meters were installed during the last six months of the
fiscal year ended June 30, 2017.

Question #2: Please provide examples of the impacts of the water rates changes on
customers with larger meters, including calculations for meter sizes from 2"-10" similar
to those on pg. 16-18.

- The information presented at(communtty meetings is generally focused
on the resxdentlai oommumtﬂthat is served mostly with meter sizes ranging from 5/8” —

2’. Please find additional information about the bill impacts on all meter sizes at

www. PWPWeb.com\WaterRates.

residential uses. Where does the 40gals/day number come from that was referenced at
the community meetings?

- The calculation of 40 gallons per person per day establishes the
amount of water in Block 1, which is intended primarily to meet basic indoor use
requirements. This calculatnon also ensures that all customers will be allocated an
equitable amount of the lowest cost water. Although the water allocated to Block 1 may
not be sufficient to meet all indoor needs, it is an allocation based on cost-of-service,
local water supply and the conservation efforts made by Pasadena water customers.



PWP Response: Debt service expenses are recovered through both the D&C Charge
and the CIC Charge. About 15% of debt service is part of the Distribution and Customer
cost of service for operational expenses, and about 85% of debt service is recovered as
part of the CIC formula for investment in current and future capital infrastructure
improvements.

Electric expenses are associated with pumping, boosting, and water treatment, and are
part of the Commodity cost of service, recovered through the Commodity Charge.

Question: PWP uses a third party service to publish the “Home Water Report” mailer
with details on utilities usage but usage details are already provided on the bi-monthly
billing statement. Please explain what value is added with the “Home Water Report.”

PWP Response: The “Home Water Report” (WaterSmart program) was launched in
2016 and has assisted residents with detecting leaks, providing water efficiency tools,
savings opportunities, rebate programs, and more. It is one of several conservation
programs which PWP has implemented to help reach State-mandated conservation
goals. To date, about 110 acre-feet of water savings are attributed to the program,
reducing purchased water costs from MWD by approximately $100,000.



TP AS ADENA WaterSmart Program

! W e P v 100 N. Garfield Avenue
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T e s pasadena, CA 91109-9866

€2 626.744.7311 3 water@cityofpasadena.net

Your WaterScore

JUN & TO AUG 4, 2017

Nice work, WaterSaver.
Continue to use water wisely.

Gallons Per Day (GPD)
24 HCF = 299 GPD

Top
20%

Average
Households 386 erp

Your water use is compared toc homes in Pasadena
with 3 occupants and a similar yard size,

Your personalized plan

Selected based on your household characteristics, yvard size, and historical water use.

L) Log on to update your profile

Save money and protect your home with the following actions:

; Compost
! at home

greywater
system

YOUR HOME WATER REPORT

THIS IS AN INFORMATIONAL REPORT AND NOT A BILL.

SERVICE ADDRESS: 942 N CHESTER AVE
ACCOUNT NUMBER: 25973-9

GO PAPERLESS. SEE ALL INFO & PRODUCTS AT:
pwpweb.com/watersmart

A 0047 32356 V003 000021065 00042129

Richard Luczyski
942 N. Chester Ave.
Pasadena, CA 91104-2941
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Seasonal irrigation tune-up

Remember to ook for:
e Shrubs or fences blocking your sprinkler heads

e« Broken or clogged sprinkier heads
e Sprinklers spraying sidewalks or not popping up
» Punctured hoses or leaky valves

Interested in learning more? Sign up for a
workshop: www.pwpweb.com/workshops.

Log on

Get your full list of recommended
actions, and see:

« Where vou're using the most
e Your progress over time
o Efficient products for purchase

Use your PWPweb.com/watersmart

hose

| efficiently Account Number: 25973-9

Zip Code: 91104

A free service offered by
your water utility and powered by

WaterSmart Software®



Water Rate Redesign & Adjustments FAQ | Pasadena Water and Power 10/5/17, 2:17 PM

PWP is proposing to raise the water rates over a two year period to minimize the bill
impact of the increase required to support the annual cost to operate the utility as
approved in the FY2018 budget.

For Residents, Watts Current (/water-and-
power/wattscurrent/)

Send us an email to subscribe
(mailto:;pwpcommunications@cityofpasadena.net?

To give you an idea, an average residential customer will notice an increase o subject-New Silbscribien

approximately 6% (approximately 3.4% increase in 2018 and an additional 2.7%
increases in 2019. For Business Owners, The Conduit {(/water-and-

power/conduit/)

Send us an email to subscribe
{mailto:Conduit@cityofpasadena.net?subject=-New
Subscriber)

Monthly SFR Smail Bill impacts {3/4")

Contact information

The FY2018 operating budget increased $4.9 million compared to FY2017. The

proposed rate increases to the Distribution and Customer charge will get PWP to the

required level of revenues by FY2020. The expected revenue shortfall in FY2018 and PWP Customer Service

FY2019 will be offset by PWP carefully looking for cost savings throughout the year. 626.744.4005

Consideration will be given to modlfymg mamtenance goals to reduce expenditures

and the use of cash reserves. 7:30 am. to 5:30 p.m. Mon-Fri
. 100 North Garfield Ave,, Room N106

Pasadena, CA 91101

if we did a good job of conserving water, why are my rates going up?

The state-wide drought and low well volumes have contributed to a 25% decrease in
local groundwater production since FY 2013. The PWP customer response to
conservation has reduced the demand for water by 40% from FY2007 to FY2016, and
has increased customer interest in efficient water usage. In response, PWP has
updated the current water pricing structure based on the source of the water, to a
structure based on how efficiently water is used by customers.

Are my rates increasing because of the water rate redesign?

No, in fact, the rate is less under the proposed rate redesign structure than what it
would have been under the existing structure. The fixed distribution and customer
charge is going up regardless because of the increased operatmg costs; the rate’
|mpact of PWP’s groundwater supphes decreasing by approxmately 30% over the
past five years has been largely mitlgated with the redesign of the commodity charge
for efficient water usage

1live in Altadena but my water is provided by PWP, will my rate be impacted by the
aqiustment and rate structure?

5"

Yes, au of our customers wnll be |mpacted by the proposed water rate redesign and

rate adjustments. - o

So what is chanbing again?

RATE CHARACTERISTIC
RATE CHARACTERISTIC CURRENT RATE STRUCTURE PROPOSED RATE STRUCTURE
How we charge for water- size Size of the meter (ten different sizes) Type of customer — Single-family, mutti-family and commercial
Gomposition, of wiber blbeks g?f o:zuar:el ,::,::: g:te!?lzc:r ‘; )= groundwater, gBrzu:lznwﬁ sr:;o::noefd \;rater (i.e. Block 1 and Block 2 =

https://wwb5.cityofpasadena.net/water-and-power/waterratesfaq/ Page 20of 5
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Tonights water meeting

richard luczyski <rluczyski@gmail.com> Tue, Aug 29, 2017 at 12:44 PM
To: Eric Campbell <ecampbell@cityofpasadena.net>

Eric, | had conversation with you at the Eaton Canyon meeting and did ask a few questions. |
have a few more today to ask before tonights meeting.

First: Why is this re-arrangement of water pricing really necessary and how is it shared fairly
with Long time home owners, new development, commercial users such as Hotels, Hospitals,
Educational Institutions? Big water users as well as parks and golf courses and a convention
center etc. Most of the water is being used by outside participants coming and working and
visiting. | would like to know how PWP calculates the amount used by big water users as it
reflex on the total water use in the city.

| would also like to see a water use chart on hew development. Both interior as well as exterior
uses. We are allowing a new building to have more water use for exterior watering than what
the property had for both exterior and interior uses. The best way to show it isn't so, is to let
someone from the public choose the building fully occupied and show the water use, to the
water use before the building was built.

| will listen to what others think about water use but | do see that the city is building out a future
problem that maybe won't be solved. If Global warming is coming or it's here what calculations
are going into your planning on this project?

Lastly what is the daily use of interior water use per people and the exterior uses per day? It
might also be nice to mention what MWD water cost the city historically as well as the present
cost.

Richard

Campbell, Eric <ecampbell@cityofpasadena.net> Tue, Aug 29, 2017 at 12:59 PM
To: richard luczyski <rluczyski@gmail.com>

Hi Richard,

Thank you for sending me your questions, | will work on a full response and get it out to you later this afternoon
and bring a copy with me to give you tonight.

Regards,

Eric

https://mail.google.com/mail/u/0/?ui=2&ik=4779c8a8ba&jsver=kcea...|=156e2{85¢20726237&simI=15e38e0ae529¢376 &simi=15¢392d484b64c8b Page 10of 6
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From: richard luczyski [mailto:riuczyski@gmail.com]
Sent: Tuesday, August 29, 2017 12:44 PM

To: Campbell, Eric

Subject: Tonights water meeting

[Quoted text hidden]

richard luczyski <rluczyski@gmail.com> Tue, Aug 29, 2017 at 2:15 PM
To: "Campbell, Eric" <ecampbell@cityofpasadena.net>

Eric, Another question that maybe was asked in the first meeting. Could you give a break down
of all the meter sizes given in your chart. Which customers have which meter size. | assume
greater sizes equals greater water users. Just how many greater size meters have been
installed in the last 2 years and how many 5/8 or 3/4 meters have been installed?

Maybe a little more explanation on this proposed new structure base on how much water used
by customers and the different purposes they use the water in the homes and other places of
use.

Are we trying to restrict all water uses with this new structure by giving people less choice for
use on there water allocation?Where were we on water use in the past before having a different
structures.

Show some studies on how people in this city have used their water allocation and why the
restructure is needed. To me it seems a math problem the city is using to maxima their
problem with all the development that is being allowed for the benefit of outside developers,
who see a sugar daddy here in Pasadena. See you tonight.

Richard

[Quoted text hidden]

Campbell, Eric <ecampbell@cityofpasadena.net> Tue, Aug 29, 2017 at 2:34 PM
To: richard luczyski <rluczyski@gmail.com>

Hi Richard,
Thank you for the additional questions, all of these are helpful in how | can modify my presentation tonight.
Regards,

Eric

Eric Campbell
Manager of Planning & Analysis

Pasadena Water and Power

https://mail.google.com/mailfu/0/?ui=2&ik=4779c8a8ba&jsver=kcea..|=16e2{85¢c20726237&simi=16e38e0a85629c376&siml=15e392d484b64c8b Page 20of €
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Office: 626-744-7046
Cell: 661-755-5446

ecampbell@cityofpasadena.net

.
i

P AS AL I A
Waterc Power

From: richard luczyski [mailto:rluczyski@gmail.com]
Sent: Tuesday, August 29, 2017 2:15 PM

To: Campbeli, Eric

Subject: Re: Tonights water meeting

[Quoted text hidden]

richard luczyski <rluczyski@gmail.com> Wed, Aug 30, 2017 at 11:35 AM
To: "Campbell, Eric" <ecampbell@cityofpasadena.net>

Cc: margaret Mcaustin <mmcaustin@cityofpasadena.net>, Tyron Hampton
<thampton@cityofpasadena.net>, Victor Gordo <vgordo@cityofpasadena.net>, Gene Masuda
<gmasuda@cityofpasadena.net>, Andy Wilson <awilson@cityofpasadena.net>, Steve Madison
<smadison@cityofpasadena.net>, "John J.Kennedy" <jkennedy@cityofpasadena.net>

Eric, Another meeting, small turn out like the last meeting but lot of questions and problem from
citizens using the water system.

I've looked over your handout and more questions arise for me. | would like to know why there
weren't examples of greater meter size, 2"-10"calculations such as those on pg.16-18. You
showed 18, 50, and 110 HCF examples. | would like to see the greater meter size numbers to
see how they relate to the costs per unit. When | think of my water bill | take the total water bill
divide by the units I've used and then divide again by 2 to see what I'm using and cost each
month. The examples you used on those 3 examples pg.16-18 give Total Water Service
numbers. That number divided by units used tells me what the real cost is per unit. So using
18units cost me $4.50 currently and under the proposed system each unit cost $4.60. By my
calculations that would be $1.80 increase with acceptable rounding number of 4.597 up to 4.60.
Your number was $1.70 or a 2.1% increase, my calculation is $1.80 or a 2.2 % increase.
Looking to the 110 HCF water chart, which is 6 times the water used by the 18 HCF person.
The cost only rises by .36/Unit above the person who uses 6 times less water. We need to
establish a realistic amount of units a household needs to survive for residential uses. Those
that have been in the community using the 3/4 meter which provides both

https://mail.google.com/mail/u/0/? ui=2&ik=4779cB8aB8ba&jsver=kcea..|=15e2f86c207262378siml=16038e02e529c376&simi=16e392d484b64c8b Page 3 of 6
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interior and exterior use. Where has the 40gals/day number coming from.that | heard last
night? Also in your chart pg. 3. The last column 2016. | believe we were in a drought and were
asked to conserve water and | believe we cut back by 25%. At a time when we were building
out the city everywhere. Lets put those 25% of water saved back into that column before you
tell me that this greater population is using less water. If that is so then publish all the records of
purchase water from all sources back to 1952 and also show how much water has been taken
from the Raymond Basin since that time. | also looked at that chart and wonder what Water
Production really means? Is that only purchased water or ground water and purchased water?
The chart seems to be in balance when the population is about 110,000. There are many years
above that line of 110,000 population where water use is greater. There are many ups and
downs in the chart and someone needs to look at the city in those years to see what was
happening with water uses. Today we have changed most households watering habits but in the
process we have lost a lot of landscaping, with trees taking a beating by both drought and the
ability of developers to cut trees to make their projects pencil out for their investors. 1 will write
some more as | continue to see more of this proposal.

Richard

[Quoted text hidden]

richard luczyski <rluczyski@gmail.com> Wed, Aug 30, 2017 at 1:43 PM
To: "Campbell, Eric" <ecampbell@cityofpasadena.net>

Eric, | would still like answers to those previous questions | have asked especially the number of
each meter size used in the city and how many of each have been installed say in the last 6
months?

Since this issue is going to the city council for approval and council members don' stay long
enough to hear questions from the public, other than Gene Masuda. | thought they needed a
wake up call on a very important issue for the citizens of Pasadena. | do believe they need to
attend these kinds of meetings to hear from the public they serve.

[Quoted text hidden]

richard luczyski <rluczyski@gmail.com> Wed, Aug 30, 2017 at 8:26 PM
To: "Campbell, Eric" <ecampbell@cityofpasadena.net>

Cc: Gene Masuda <gmasuda@cityofpasadena.net>, Victor Gordo <vgordo@cityofpasadena.net>,
margaret Mcaustin <mmcaustin@cityofpasadena.net>, Andy Wilson
<awilson@cityofpasadena.net>, Tyron Hampton <thampton@cityofpasadena.net>, "John
J.Kennedy" <jkennedy@cityofpasadena.net>, Steve Madison <smadison@cityofpasadena.net>

Eric, You have been silent today and my questions will keep coming until the next meeting as
well as to the City council members who will need to have this feed back. On table 2 of the back
page.There is the other meter sizes but they don't show the amount of water each is using now
or what is proposed. Don't you think PWP should give us the full picture of what is being
proposed. The public is in the dark as the meetings have shown. This issue is bigger than just
changing water rates to the public. Maybe the entire water budget needs explanation along with
this proposed rate change. Just reading paragraphs C and D indicates more problems with
what is proposed. | think the next meeting has to drill down into the real problems. | think that
problem might be under development of our water resources to fulfill the wishes of developers
to keep building and continue to charge the fools to pay more and promise the officials more

https:/fmail.google.com/mailfu/0fui=2&ik=4779¢BaBbadjsver=kcea.. |=15e2{85c207262378simi=15e38e0ae529¢376&5imi=15e392d484b64¢8b Page 4 of 6
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jobs and diminish the quality of life for our citizens.

The Hand out, page three states water demand lowest since 1952. Can you show us how this is
possible when the reason really is a drought and most cut back on there water use. It would be
nice to see what has been used so far this year to date.

Richard

[Quoted text hidden]

McAustin, Margaret <mmcaustin@cityofpasadena.net> Thu, Aug 31, 2017 at 8:19 AM
To: richard luczyski <rluczyski@gmail.com>, "Campbell, Eric" <ecampbell@cityofpasadena.net>
Cc: "Masuda, Gene" <gmasuda@cityofpasadena.net>, "Gordo, Victor"
<vgordo@cityofpasadena.net>, "Wilson, Andy" <awilson@cityofpasadena.net>, "Hampton, Tyron"
<THampton@cityofpasadena.net>, "Kennedy, John" <JohnJKennedy@cityofpasadena.net>,
"Madison, Steve" <smadison@cityofpasadena.net>, "Morales, Margo"
<mimorales@cityofpasadena.net>, "Bawa, Gurcharan" <gbawa@cityofpasadena.net>

Richard,

You are highly engaged in the water issues, and many other issues in the city, but | want to remind you that it
is not appropriate for you to bully staff. All reasonable questions are answered in good time, although city
staff work for our residents, they do not work solely for you. All reasonable questions will be answered as
time allows.

Margaret

[of PAuag Councilmember Margaret McAustin
¢ % City of Pasadena, District 2
i e g mmcaustin@cityofpasadena.net

From: richard luczyski <rluczyski@gmail.com>

Date: Wednesday, August 30, 2017 at 8:26 PM

To: "Campbell, Eric" <ecampbell@cityofpasadena.net>

Cc: Gene Masuda <gmasuda@cityofpasadena.net>, Victor Gordo <vgordo@cityofpasadena.net>,
Margaret McAustin <mmcaustin@cityofpasadena.net>, Andy Wilson <awilson@cityofpasadena.net>,
Tyron Hampton <thampton@cityofpasadena.net>, John Kennedy <JohnJKennedy@cityofpasadena.net>,
Steve Madison <smadison@cityofpasadena.net>

[Quoted text hidden] -

[Quoted text hidden]

richard luczyski <rluczyski@gmail.com> Thu, Aug 31, 2017 at 9:43 AM
To: "McAustin, Margaret” <mmcaustin@cityofpasadena.net>

Cc: "John J.Kennedy" <jkennedy@cityofpasadena.net>, Gene Masuda
<gmasuda@cityofpasadena.net>, Victor Gordo <vgordo@cityofpasadena.net>, Steve Madison
<smadison@cityofpasadena.net>, Tyron Hampton <thampton@cityofpasadena.net>, Andy Wilson
<awilson@cityofpasadena.net>, Eric Campbell <ecampbell@cityofpasadena.net>

Margaret, There are only 3 meeting scheduled on this issue before it goes to City Council for a
hearing. Eric already said that he would get some of the information back to me before the
second meeting. I'm not asking for much but | would like something. Why ask questions if no

https://mail.google.com/mailfu/0/?ui=28&ik=4779c8a8ba&jsver=kcea..l=16e2f85¢c20726237&siml=15e38e0ae529c376&siml=15392d484b64c8b Page 5 of ¢
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one wants to answer them. If you're going to have a presentation be responsible to know more
information on simple questions being asked.

I'm not bullying anyone | just want to be acknowledge with the questions that | do ask. With low
turnouts at most city meetings I'm wondering is anybody else asking questions? Every question
| ask does relate to our water issue. So | don't understand what you think is a reasonable
question. | will attend the next meeting as well and hope | don't have to continue asking the

same questions. You want the public involved and then when we ask questions you shut us

down.

Richard

[Quoted text hidden]

https://mail.google.com/mailfu/0/?ui=2&ik=4779c8a8ba&jsver=kcea..|=15e2{B5¢207268237&simi=15e38e0ae529¢3764&simi=156302d484b64¢Bb Page 6 of 6



Responses to Customer Richard Luczyski’s Questions #3:

Question: Please provide the meter size detail on the count of new meters installed in
the past 6 months.

; - As previously provided in response #2, 166 meters were installed in
the last six months. 142 were replacements of existing meters (due to age, malfunction,
etc.) and 24 were new meter installations. For the 24 new meters installed, 14 were
commercial services and 10 were reswdentsa! Please see the meter sizes for the 24 new
installations below.

Meter Connection Size | New Installation Count
17 11
19" 1
2" 7
3” 3
4" 2
Total 24

Information for the meter sizes for the 142 replacement meters is not readily available
since the meter size is not changed when the meter is replaced.

Question: The FAQ questions posted on the Water Rates Website shows two
questions and responses that seem contradictory. Please provide more clarification on
- the two following questions and answers copied from the website.

Are my rates increasing because of the water rate redesign?

No, in fact, the rate is less under the proposed rate redesign structure than what it
would have been under the existing structure. The fixed distnbution and customer
charge is going up regardless because of the increased operating costs; the rafe
impact of PWP’s groundwater suppiies decreasing by approximately 30% over the
past five years has been largely mitigated with the redesign of the commodity charge
for efficient water usage.

! live in Altadena but my water is provided by PWP, will my rate be impacted by
the adjustment and rate structure?

Yes, all of our customers will be impacted by the proposed water rate redesign and
rate adjustments.

: :&:° There are two separate actions being proposed: the rate restructuring
(redesngn) and the rate adjustments. The water restructuring taken independently
would actually reduce the rates for each of Biocks 1-4. Due to the reallocation of water
to the blocks, customer bills could either increase or decrease depending on the amount
of water used.



needs are required for larger lots. Water in Block 2 is intended to complete indoor usage
and start outdoor requirements; Block 3 is to cover efficient outdoor usage, and Block 4
will be for less efficient outdoor use.

The Distribution and Customer Charge will still be based on meter connection size even
after the new rate structure is approved for allocation of the Commaodity (the water).
Meter connection size is a valid and accepted method for allocating fixed distribution
costs based on the range of water flows through the meter and include a variety of
factors including property size, fire protection (sprinkler) requirements and the type of
structure served by the connection.

Question #8: What is the percent of total sales by Commercial customers? Please also
provide the sales total in acre feet.

PWP Response: The Commercial customers account for 33.6% of total water sales in
2016 as demonstrated in the table below:

Sales in Acre-feet FY 2016 % of Total
Residential 15,727 66.4%
Commercial 7,960 33.6%
Total 23,687 100.0%

Question #9 How much water is used by people who come to Pasadena for business
of leisure? Is the quantity of water used subsidized to Commercial accounts who host
the visitors, thereby increasing water rates charged to Single Family Residential
customers?

PWP Response: There are no subsidies in the existing or proposed water rate structure
between Residential and Commercial customer groups in Pasadena. Residential and
Commercial customer classifications are allocated a proportionate share of available
water. The water consumed by the visiting population (including employees of
Pasadena businesses) is billed to the PWP customer (residential or commercial) with
which the visitor or employee is associated based on the meter reading each billing
period.

Question #10: What is Pasadena Water and Power doing to keep residents informed
on the changes to the water rate structure and proposed rate adjustments? No reason
was provided as to why the Public Hearing scheduled on September 25" was continued
to October 16t

PWP Response: The continuance of the Public Hearing was to provide the City
Manager and City Council with more time to review the proposed changes to the rate
structure and to ensure the compliance with Proposition 218. PWP staff regrets the



I ———

Y%”? uz;‘@ @ﬁ"u ’f’./}
535 So. Madison At

h rhe Gl B
Fasadina / A GllE b Altadena, CA 91001

September 14, 2017

2085 Pinecrest Dr.

RE: Implementation of the Water Rate adjustments
To whom it may concern,

We are against your proposed rate changes. It is not right to charge more for different amounts (tiers)
of water usage. There should be one rate, such as one price per cubic meter etc, Furthermore, a tiered
structure violates voter-approved Proposition 218, which prohibits government agencies from charging
more for a service than it costs to provide it. For that matter, charging different rates for different areas
is also not allowed either, such as your different rates for Area A and Area B.

California and Southern California has a long history of cycles between heavy and then light annual
rainfall. Adequate storage and transport from northern California should be the priorities for the state.
Pasadena should make its voice heard In Sacramento that water is a priority and we shouldn’t be
wasting money on a “bullet” train or expensive solar energy.

Pasadena also needs to manage ts costs better. The city salaries and benefits are out of line with the
private sector. Giveaways like these should not be tolerated by the common citizen. But, most of us are
raising children and going to work, and don't have time to pay attention to city government largess. That
is why It is your moral imperative 1o do right by us. Be responsible with public money!

Carbet E. Wilcox

LATE if;{”yﬁ

Laura D, wi icax
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September 14, 2017
675 8. Madison Ave

Pasadena, CA 91106

RE: Implementation of the Water Rate Adjustments
To whom it may concern,

We are against your proposed rate changes. 1tis not right to charge more for different amounts (tiers}
of water usage. There should be one rate, such as one price per cubic meter etc. Furthermore, a tiered
structure violates voler-approved Proposition 218, which prohibits government agencies from charging
more for a service than it costs to provide it. For that matter, charging different rates for different areas
is @lso not allowed either, such as your different rates for Area A and Area B.

California and Southern California has a long history of cycles between heavy and then light annual
rainfall. Adequate storage and transport from northern California should be the priorities for the state.
Pasadena should make its voice heard in Sacramento that water is a priority and we shouldn’t be
wasting money on a “bullet” train or expensive solar energy.

Pasadena also needs to manage its costs better. The city salaries and benefits are out of line with the
private sector. Giveaways like these should not be tolerated by the common citizen. But, most of us are
raising children and going to work, and don’t have time to pay attention to city government largess. That
is why it is your moral imperative to do right by us. Be responsible with public money!
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E. L. Wilcox




Jennie Mccarthy
551 Allendale Rd.
Pasadena, CA 91106

September 25, 2017

To Whom It May Concern,

We have lived at 551 Allendale Road, Pasadena since 1984. |
protest the Water Rate Structure Redesign and Water Rate
Adjustments proposed by the City of Pasadena. The current
water rate is already unaffordable.

Thank you for your consideration in this matter.

Sincerely,

>§’L@¥‘°‘ mw = /C\V#(‘Y
Jennie McCarthy
551 Allendale Rd.
Pasadena, CA 91106
Mccarthy.jennie.h@gmail.com



Susann & Jim Perry LLER I
550 Woodland Road
Pasadena, CA 91106

Sept. 25,2017

Office of the City Clerk

City of Pasadena i
100 N. Garfield Avenue, Room S228
Pasadena. CA 91109

RE: Protest the ‘Wai{-:f Rate Structure Redesign and Water Rate Adjustments

Accounts: 1’%5087 5& 1’%5{}87 R

To Whom it May Concern,

We have lived at 550 Woodland Road, Pasadena since 1995. We protest the
Water Rate Structure Redesign and Wzﬁer Rate Adjustments proposed by the
City of Pasadena. The current water rate is already unaffordable. We have
taken out all the grass on our property and tried very hard to reduce o our
water consumption without killing our (8) large mature Oa& and (4)
Sycamore trees.  Our one acre property is load with large mature trees.

’}%dni\ you for your ¢ mmé ration 1o Yh;x mai{ea

% TG,
@lsann Perry (\j

550 Woodland f{md
Pasadena, CA 91106

vy«;;
ot

(6261 394-1068 cell
(626) 405-0076




Office of the City Clerk

100 N. Garfield Avenue Room 5228

Pasadena, CA 91109

Dan and Cathy McGovern
3551 Yorkshire Road

Pasadena, CA 91107

“Implementation of the Water Rate Adjustments”

We are writing to officially protest the water rate structure redesign and water rate increase. We are
property owners in Pasadena and find the current water prices already too high. Making these changes
would increase our already high water costs and we find this unfair and unjust. We had the largest rain
fall in recent history lately, the Sierra snowpack increased to swelling and many of our states reservoirs
were filled up. If our water supply increased the water rates should fall or at least stay the same.

Sincerely,

24 2”?’5}'{" J

Dan and Cathy McGovern



TO: Pasadena City Clerk

FROM: Beatriz Martinez
508 Ashtabula St., Pasadena CA 91104

RE: Implementation of the Water Rate Adjustments

I oppose any new increase and/or changes to the water rate. Our reward for
doing our part in water conservation efforts should be keeping water rates
low for a long, long, long time. However, we are now being penalized because
our efforts saving water have translated into a revenue gap for recoverly of
costs.

I urge city officials to come up with another way to close this gap instead of
penalizing us with a higher rate. It is true we are not fully aware of all the
efforts and clauses of water agreements, but it is getting to the point where it
appears that the easy way out is just to hike prices.

Please put on hold this rate increase and look for for other alternatives such as
increasing developers fees to close this gas. After all, more inhabitants would
increase water demand, and it appears just property owners are the only ones
with the burden to close the gap.



From the desk of ... Thomas Keilser August 15, 2017 =
203 Carlton Avenue %
Pasadena, CA 91103

(626) 487-5103

Office of the City Clerk
100 N. Garfield Ave. Room S228
Pasadena, CA 91109

Attention: "Implementation of the Water Rate Adijustments"

I hereby protest the proposed Water Rate Structure Redesign
and Water Rate Increase.
5726 016 037 201 Carlton Avenue, Pasadena 91103
5726 018 032 222 Carlton Avenue, Pasadena 91103
5731 006 001 503 N. El Molino, Pasadena 91101
5714 002 033 111 N. Orange Grove #210, Pasadena 91105

I should not have to pay more for doing what I was asked to
do: Use less water.
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Radhika Tulpule M.D, Inc.
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Radhika Tulpule M.D, Inc.
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110 N. Fourth Ave., Covina, CA 91723
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