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Mission Statement 
The Police Department will be a world-class public safety agency that embraces the values of excellence, 
innovation, and integrity; to maintain public trust, dedicating Department efforts to being a part of the community 
through improved communication, mutual setting of priorities and shared commitment to community policing; to 
seek to improve the quality of life for all residents of Pasadena through a proactive team approach to timely and 
innovative interventions in community problems. 

Program Description 
The Police Department provides law enforcement services to the community of Pasadena. Through the 
Community Service Policing model, each division in the Department is focused on providing (1) Emergency 
Response, (2) Assuring the Quality of Life in Pasadena Neighborhoods, including Crime Reduction, and (3) Service 
to Youth. 

By using such diverse resources as the Patrol Section, Air Operations Section, K-9 Officers, Neighborhood Action 
Team (NAT) and Homeless Outreach and Psychiatric Evaluation (HOPE) team, the Department has the ability to 
respond to calls for service in numerous dimensions. Each Section - Patrol, Community Services, Administrative 
Services, Event Planning, Traffic, Special Enforcement, Air Operations, Crimes Against Persons, Crimes Against 
Property, Communications, Technical Services, Records, Evidence and Property, Jail, and Counter Terrorism 
provides a distinct service, oriented to the community policing effort. In addition, these programs provide law 
enforcement services mandated by State and Federal agencies. 

Departmental  elations ship to City Council Goals: 
Assure a Safe and Secure Community 
The Police Department directly supports the City Council Goal to Assure a Safe and Secure Community. It is 
accomplishing this directive by providing effective, quality service. The Police Department is continuing to 
enhance Community Service Policing and decentralizing traditional law enforcement services. Problem solving 
and partnerships with community organizations and residents will be the focus of community safety and crime 
prevention efforts. In addition, regional partnerships such as the Foothill Air Support Team (FAST), Los 
Angeles Interagency Metropolitan Police Apprehension Crime Team (LA IMPACT), and the Los Angeles 
Regional Internet Crimes Against Children (ICAC) Task Force, are helping to ensure that the Department can 
maximize the services provided. 

Major Accomplishments 
During calendar year 2008, Part I crimes were reduced by 6% with drastic decreases in all violent crime 
categories. The successful implementation and completion of Operation Safe City combined with high rates of 
detective clearances and proactive patrol efforts assisted in this crime decrease. The Counter Terrorism Section 
maintains critical information links that will help to ensure that the Department has access to all available 
information from Federal, State and Local law enforcement agencies to ensure the safety and security of the 
community. Grant funding in the amount of $822,950 has been obtained to provide equipment, training, and 
security enhancements to better protect the community and firsi responders. Unprecedented levels of planning 
continued into this year's Tournament of Roses Parade. Parade Watch remains a viable community partnership to 
aid in providing for a safe environment for all along the parade route. Additionally, the Police Department 
successfully hosted the California Chief's of Police Training Symposium as the first major event for the newly 
renovated Pasadena Convention Center. The Foothill Air Support Team (FAST) is now eleven cities strong and 
continues to grow as we look forward to adding the lrwindale Police Department as a partner city in fiscal year 














































