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Did You Know? 
You can now download our franchise quarterly newsletter, 
franchise forms and much more franchise information 
under:   
www.ci.pasadena.ca.us/publicworks/smiwmII/franchise/ 
default.asp 

Non-Responsive Franchisees:  
The City of Pasadena recently requested a customer list 
from all current franchisees and the following haulers have 
not submitted their information: 

Arrow Roll-off 
Murk Brothers 

Solid Waste Recycling & 
Disposal (SWRD) 

Waste & Recycling 
Services 

 

We Are Waiting For Your Information:  
The City of Pasadena recently requested recycling 
literature from all current franchisees and the following 
haulers have not submitted a customer list: 

 Arrow Roll-off Full-Circle 
Recycling 

Crown Disposal Murk Brothers 

Solid Waste Recycling 
& Disposal (SWRD) 

 
9/80 Schedule:  
We work on a “9/80” schedule, which means we work 9 
hours a day, 6:30 a.m. to 4:00 p.m., with every other 
Friday off. 
 
March 4, 2005 9/80 Friday Closed 
March 18, 2005 9/80 Friday Closed 
April 1, 2005 9/80 Friday Closed 
April 15, 2005 9/80 Friday Closed 
April 29, 2005 9/80 Friday Closed 
May 13, 2005 9/80 Friday Closed 
May 27, 2005 9/80 Friday Closed  

  Franchise Meetings: 
The City of Pasadena is meeting individually with 
franchise haulers to discuss Franchisee’s past 
performance in accordance with their franchise 
agreement compliance, so don’t feel singled out if 
the City has not yet contacted you to schedule a 
meeting.  The City will be calling you soon! 
 
Contact Information: 
Carmen Rubio, Franchise Manager  
Mailing Address: 
City of Pasadena  
Department of Public Works/SMIWM  
P.O. Box 7115 
Pasadena, CA 91109-9866 
Service Address: 
233 West Mountain Street 
Room #235 
Pasadena, CA 91103-2956 
 
Telephone: (626) 744-7162 
Fax: (626) 396-7774  
E-Mail: crubio@cityofpasadena.net 
 
Haulers No Longer Conducting 
Business in Pasadena:   
If you see any of these companies conducting 
business in Pasadena, notify us immediately. 
 

Active  HMD Shubin/Federal  
Art’s  Key Disposal Solomon 
D’Angelus Lasarte System Disposal 
Excell/Lou’s Nu-Way Triangle Services 
Flores 
Recycling 

Performance 
Tear off  

Valley Roll-off 

Goodwill R.B. Perry Waste Management 
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Warning:     
 

If your company is listed below, make it a priority to take care of your delinquent fees and tonnage reports 
right away! 
 
Past due accounts with late/unpaid franchise fees will be referred to our collections Department and then 
to small claims court. In addition, franchisees will be subject to suspension or termination of their 
franchise agreement pursuant to Pasadena Municipal Code section 8.61.130. 
 

FRANCHISEES FEES DUE                  
 
TONNAGE DUE           

 EXPIRED 
INSURANCE 

 
Arrow Disposal December 2004 

 
December 2004 CURRENT 

 
General Waste Disposal December 2004 December 2004 CURRENT 
 
Murk Brothers 

August, September, October, 
November and December 2004 

November and 
December 2004   CURRENT 

 
Solid Waste Recycling 
and Disposal (SWRD) December 2004 December 2004 CURRENT 

 
 

CITY SEEKS PROGRESSIVE PARTNER 

 
Everyone loves to come to Pasadena to eat.  We hear it all the time from visitors, family, friends and colleagues 
from other cities.  Pasadena has great restaurants but that also means that there is a downside.  The most recent 
statistics show that food waste was the City’s number one business waste, comprising nearly 20% of the waste 
stream. 
 
The City of Pasadena is developing a pilot food waste recycling program in the Fiscal Year 2006.  To give 
every hauler an opportunity to participate please send us an email or fax if you are interested in submitting a 
proposal.  Please submit your interest no later than April 4, 2005.  Please submit any questions you may have 
regarding the pilot program by fax to Carmen Rubio at  626-744-7085 or e-mail at crubio@cityofpasadena.net.  
No verbal inquiries will be answered.   
 
There will be a meeting for all interested haulers the week of May 2, 2005.  Exact date, time and location to be 
announced.   Details of the minimum requirements for the hauler’s participation will be distributed at this time. 
 
The City plans high profile visibility for this venture, featuring the food waste program, participating 
restaurants and the franchise hauler-partner in paid advertising, news releases, window decals and awards 
recognition.  Join the City as a progressive partner in this top priority program. 
 

 
 


