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January 25, 2021 

Planning Commission and Department of Transportation 

c/o Tess Varsh, Recording Secretary 

100 North Garfield Ave. 

Pasadena, CA 91101 

  

Re: CONDITIONAL USE PERMIT #6831: 590 S. FAIR OAKS  
     
    
Dear Planning Commission and Department of Transportation, 
 
I am submitting concerns for the proposed project at 590 South Fair Oaks.  After reviewing the 

Transportation Impact Analysis, Outside CEQA Evaluation, for a neighboring project (650 South 

Raymond)*, it is apparent that with the addition of 590 South Fair Oaks, the surrounding area is 

certain to have serious failing intersections that need traffic engineering insight and proper 

mitigation. The most recent Outside CEQA study for 650 South Raymond showcased how the 

addition of 845 vehicle trips for the 30,000 sq ft. medical office project will cause two 

movements of Glenarm and Arroyo Parkway to fail in LOS (Level of Service). In the peak 

morning hour, the NBL turn goes from a D to an F.  In the peak evening hour, the NBL goes 

from an E to an F. (Please refer to the attached documentation). In contrast, the addendum to 

the Certified EIR for 590 South Fair Oaks associates only 1,246 weekday vehicle trips for a 

100,000 sq ft. building, three times the size but just 401 additional trips compared to 650 South 

Raymond.  If 590 South Fair Oaks generated proportional trips to 650 South Raymond, the 

calculation should be more like 2,600 trips. Why is the medical office building at 590 South Fair 

Oaks projected to have so many less trips on a proportional basis than 650 South Raymond?  

 

To make an even more compelling case, the intersection of Arroyo Parkway and Glenarm has a 

total of three failing turns with the addition of 650 South Raymond but yet again, it shows a 

“pass” for this project because the Department of Transportation averages all the movements to 

create one LOS grade.  The wait time to make a left turn onto the freeway in the PM is 9 

minutes yet the City does not mitigate this because the whole intersection is considered as one 

average lettergrade. To make matters worse, we have zero idea how this proposed 100,000 sq 

medical office at 590 South Fair Oaks will affect the surrounding intersections because the work 

to decipher the potential traffic issues has not been completed but rather based on a 2008 

study. 

 

What I find most frustrating is by averaging intersections and not mitigating the E’s and F’s, we 

are preventing developments from providing the needed Complete Streets measures which help 



 

us achieve Goal 5 in our General Plan.  Please see the list of ways developers can contribute to 

this ideal below- 

 
The Outside CEQA Traffic Analysis for 590 Raymond must be updated to reflect current 

conditions for intersections like California Blvd. and South Fair Oaks  Before COVID, it was not 

uncommon for cars to be stuck in the middle of this intersection due to the train passing. 

(Please refer to this link for live videos of our failing intersections in January of 2020, along with 

a 70 page independent report by traffic engineering firm PRISM Engineering regarding the 

failing intersections in and around this area.) I am dumbfounded that the city staff is using a 12 

year old study that makes zero mention of this issue and the need for mitigation.  Our failing 

intersections must be brought to light as we move forward growing all of Pasadena’s housing 

and commercial production.  

 

Since our city has decided to pursue high-density, multi-family apartments and condos, and 

numerous medical offices in existing urban neighborhoods at a feverish pace, we need to take a 

step back and review how and, more importantly, why we are allowing an enormous increase in 

unmitigated vehicle trips to clog our streets and neighborhoods. My hope is that the Planning 

Commission will not gloss over this issue and will request DOT to create an updated Outside 

CEQA Analysis before approving this project.  Our city must mitigate for failing intersections 

caused by additional vehicle trips from massive projects such as 590 South Fair Oaks. This 

action is imperative to not only prevent accidents but ensure current residents their quality of life 

will continue in a way that allows us to move about this city in a comfortable and safe manner. 

Residents are becoming frustrated seeing their city being altered in ways they never imagined 

and without concern for their well-being, quality of life, or environmental concerns.   

 

The traffic discussion needs perfect transparency, public engagement, and engineering 

discipline to grow our city without creating a mess of hopeless congestion. I hope this 

commission will consider taking a closer look at the traffic problems in the area that will be 

worsened with the approval of this immense medical office building. 590 South Fair Oaks will 

certainly lead to more failed turning movements in the surrounding area. 

 

Much Appreciation,  

Erika Foy 

 

http://www.prism.engineering/pasadenatrafficvids.html
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