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Mayor and City Council, 

The Courtyard Pasadena was recently informed of the Workplace Protection Ord inance that 

Unite Here is attempting to introduce to hotels here in Pasadena. 

We are doing everything we can to protect our team members and guests which include notices 

for safe distancing, all needed hand-wash ing and sanitizing stations. shields at the front desk and 

temperature readings of team members. 

1 · m sure you are aware that due to the pandemic, our hotel has had to place the majority of our 

tea111 on temporary leave. Although this has been very difficult, the Courtyard Pasadena remains 

in close contact with these team members and wil l bring them back to work as soon as 

restrict ions allow and business levels increase: they will be brought back at their most recent pay 

wage and with their original hire date. 

Our city of Pasadena and our hotels do not need additional restrict ions. T he Courtyard Pasadena 

strongly opposes th is ordinance. The hotel has always taken great care of our team members and 

guests and will continue this practice. Any t ime and efforts associated with this ordinance should 

be redirected to opening the city at the first safe opportunity and w ith as much business as 

possible coming into Pasadena. 

Warm regards, 

M ike Owen. GM 
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As it relates to the Workplace Protection Ordinance please rest assure the Hilton Pasadena is 

doing all it can do to protect each of its limited remaining team members and guests. We 

currently have a very good relationship with UniteHere and have our procedures sent on 

protecting all of our team members for safety and rehire. 

We have experienced significant loss of occupancy and revenues. We have had to place the 

majority of our workforce on temporary leave. While this has been very difficult, we are 

confident that our team will return as soon as restrictions allow and business increases. This is 

not the time to single out one of the hardest hit industries. The city is doing a good job and we do 

not need any additional restrictions. The Hilton Pasadena hotel opposes this ordinance. 
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