Ordinance Fact Sheet

TO: CITY COUNCIL DATE: July 9, 2012
FROM: CITY ATTORNEY
SUBJECT: AN ORDINANCE OF THE CITY OF PASADENA AMENDING THE

WATER RATE ORDINANCE, CHAPTER 13.20 OF THE PASADENA
MUNICIPAL CODE

TITLE OF PROPOSED ORDINANCE:

AN ORDINANCE OF THE CITY OF PASADENA AMENDING THE WATER RATE
ORDINANCE, CHAPTER 13.20 OF THE PASADENA MUNICIPAL CODE

PURPOSES OF THE ORDINANCE:

On October 25, 2011, the Municipal Services Committee supported the Water and
Power Department's staff recommendation to amend the Water Rate Ordinance. The
City Council approved the staff recommendation to amend the Water Rate Ordinance
on June 4, 2012, and directed the City Attorney to prepare an ordinance amending
Chapter 13.20 of the Pasadena Municipal Code. The purpose of this ordinance is to:
(a) replace fixed charges and fees for lateral connections, fire hydrant installations and
extensions, meter installations and/or examinations, and other such services which are
set forth in the present Chapter 13.20 of the Pasadena Municipal Code with the actual
costs of providing these services; and (b) amend various sections of the Water Rate
Ordinance to improve the clarity of the wordings and/or consistency with other sections
and legal requirements.

REASONS WHY LEGISLATION IS NEEDED:

Because customer-driven services may vary significantly in scope and resources, it is
prudent to charge based on actual cost so that all costs are recovered. Section 1403 of
the City Charter requires water rates to be prescribed by ordinance.

MEETING OF _07/09/2012

AGENDA ITEM NO. _22




PROGRAMS, DEPARTMENTS OR GROUPS AFFECTED:

The amendments to this ordinance are primarily related to water service installations
requested by developers and customers, and will have no impact on the water
distribution and commodity rates. The Water and Power Department will be responsible
for the administrative implementation of the new installation charges.

FISCAL IMPACT:

It is anticipated that this action will result in an annual increase of approximately
$400,000 in collected fees and will be retained as revenue to support Capital
Improvements Budget No. 1003, Water Customer-Driven Projects, to recover
anticipated expenditures for customer/developer requested improvements to the water
distribution system.

POLICY CHANGES:

This ordinance does not result in any policy changes.
Respecifully submitted,
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AFN Mighele Beal Bagneris

City Attorney

Prepared by:
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Lisa Hosey® o 7
Deputy City Attorney

Concurrence:

Michael J/Beck
City Manager




P.M.C. 13.20 Redline
July 20, 2012 Proposed Revisions

13.20.010 Short Title and Purpose

This chapter shall be known and designated as the “waterrate-ordinance” “Water Rate Ordinance™ and the rates
set forth herein for water and water service to be charged and collected by the-water-division Water Division of
the ety City, and the terms and conditions of service applicable to, and to be enforced in respect of, the supplying
of such water and water service, and the time and manner of payment therefore are hereby fixed and established.

13.20.015 Definitions

A. "Department," as used in this chapter means the Water and Power Department of the City of Pasadena.

B. “Water Division™ as used in this chapter means the Water Division of the Water and Power Department.

C. “Actual costs™ as used in this Chapter means the Department’s total costs of providing the service, including
without limitation, the following:

1. engineering and design;

2. permits and other regulatory approvals;

3. salary and benefits of City employees who perform the service;
4. inspection;

5. materials, supplies, and warehousing;

6. vehicles and equipment;

7. administrative support and overhead;

8. outside contractors;

9. applicable taxes; and

10. other associated costs.

13.20.020 Service--Areas Designated

A. For the purpose of establishing water rates, the area served by the water-division Water Division is divided into
two classes, designated as Area A and Area B.

B. Area A shall include all of the area inside the city.

C. Area B shall include all areas served by the waterdivisien Water Division outside the city.
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13.20.025 Block Allocations

The water supplied by the water—diwviston Water Division is divided by volume into four allocation blocks as

indicated in the table below:
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13.20.030 Service Charges and Rates

A. Distribution and Customer Charges. The monthly Distribution and Customer Charges shall be as
follows:

|
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Customer
Group Served

Size

Residential — Small SF

 Residentisl -MF ' 5/8,3/4

Small Commercial

© Residential - Medium SF/Small MF .

‘Small Commercial / Institutional
Residential — Large SF / Small MF .
Sm‘arll Cdmmercial / Institﬁtional H
Résvidentiral — Large SF/Small MF
Medium Commercial / Institutional
Residential — Large SE/Medium MF

" Medium Commercial / Institutional

Residential - Large MF i .
" Medium Commercial / Institutional - )

 Residential - Large MF .
© Large Commercial / Institutional °

Large Commercial / Institutional / Industrial 8

Large Commercial / Institutional /Industrial ; 10”

Large Commercial / Institutional / Industrial 127

| Distribution and Customer Charges

 Meter |

5 Area A

i
; $17.13
|

, $32.55
$65.73

$154.21

: $376.95

| $582.55

$890.95
i

| 8145635

$1,895.40

L $2,141.53

Area B

$21.41
$40.68

$82.17

$192.76
$471.19
$728.18

$1,113.69
$1,82043
$2,369.26

$2,676.92




B. Commodity Rates. The commodity rates for all water delivered shall be:

Water delivered April 1st--September 30th:
In Area A $0.91037 $2.50351 $3.00421 1$3.75526
In Area B $1.13796 1$3.12938

‘Water delivered October 1st--March 31st:

Commodity Rate (Per One Hundred Cubic Feet)

"All First Block | All Second Block | All Third Block | All Fourth Block |
| Water Water ; Water : Water

; Delivered ; Delivered Delivered \ Delivered
1 |

$3.75526 $4.69407 |

InArea A $0.88385 $2.43059 $2.91671 $3.64589
In Area B $1.10481 $3.03823 $3.64588 $4.55735

C. Block Rates Pricing Structure

The ratio between the block rates shall be subject to annual adjustments based on the department’s Department’s
projected five-year water supply costs. The departmrent Department shall calculate the adjustments, if any, and
recommend any new ratio between the block rates to City Council. Block 1 rates shall be priced to recover local
water supply costs. Block 2 and Block 3 rates shall be priced to recover the first two tiers of imported water costs.
Block 4 rates shall be priced to recover incremental costs of procuring additional imported water above the Block
3 consumption level and/or water conservation costs.

D. Special Provisions

I
2.

All water under this section is metered.

Where water is delivered to land lying in both Area A and Area B, the rates are subject to adjustment
based upon the use in each of the areas as determined by the water-division Water Division,

A charge set forth in the department's service regulations is made for each new account or customer
originated account change. This charge is added to the first bill for service under the account.

Deposits. The generalmanager General Manager may require a deposit in reasonable amount to guarantee
payment for water to be delivered subsequent to date of demand for such deposit. If customer fails to
make such deposit after demand therefore, water service may be discontinued until such deposit in the
amount required has been made.



13.20.035 Capital Improvements Charge

A. A Capital Improvements Charge (“CIC”) shall be added to water rates to recover the capital
improvement costs of the water distribution system as provided in this Section.

B. CIC Amounts

The CIC shall be as follows and shall be subject to adjustment as provided in subsection C:

! : CIC

;1 (per 100 cubic feet)

JWater delivered

{April 1st--September ‘ ‘
30th:

InArea A $0.62429

In Area B $0.84274

‘Water delivered
;October 1st--March

31st:
In Area A $0.58896
In Area B $0.79504

C. Adjustments to the CIC

Adjustments to the CIC shall be calculated by the department Department and shall take effect on

the first of the month following eity-eeuneil’s City Council’s approval of the Water Fund Capital
Improvements Program (“CIP™). The CIC shall be adjusted by the following calculation:

cic = ((FTR x CE) + DS) / WS

(expressed to the nearest $0.00001 per hundred cubic feet)
Where: FTR (“Funding Target Ratio™) =  (A)/(A+B)

Where “A” is the five-year average annual cash required from current-year

water rates to fund the CIP as projected by the departrrent Department at
the time the CIC calculation is made.

Where “B” is the five-year average annual revenue bond funds required to

fund the CIP as projected by the depastinent Department at the time the CIC
calculation is made.

CE (“Capital Expenditure”) is the five-year average annual Water Fund capital

expenditure as projected by the department Department at the time the CIC
calculation is made.



DS (“Debt Service”) is the five-year average annual CIC-related debt service

payment as projected by the department Department at the time the CIC
calculation is made.

WS (“Water Sales™) is the water system sales for the next twelve months stated in
billing units, as projected by the deparinent Department at the time the CIC
calculation is made.

D. CIC Account

A CIC account shall be maintained into which all CIC revenue bond funds, CIC
revenues and interest earned shall be deposited. The CIC account shall be used
solely for the purposes of paying CIC-related debt service, funding the Water Fund
CIP as approved by the eity-eouneil City Council, and the Water Fund transfer to the
general fund.

13.20.050 Service—Municipal

For water and water service supplied to other city departments, the departinent Department shall be paid out
of the general fund, or other appropriate fund, as follows:

A. Water for domestic purposes shall be supplied at the charges and rates established by Section 13.20.030,
Section 13.20.035 and Section 13.20.110.

B. Water for park and power plant purposes shall be supplied at the rates established in Section 13.20.030,
Section 13.20.035 and Section 13.20.110.

C. Water for street sprinkling or flushing and other non-domestic use shall be supplied at rates established
in Section 13.20.030, Section 13.20.035 and Section 13.20.110; except, that for street sweepers, small trucks
or other vehicles used for general street maintenance by the publie—wesks—departmment Public Works
Department. Such vehicles may make unmetered connections to fire hydrants for street sweeping and drain
flushing operations at a fixed charge of $200 per month per vehicle.



13.20.060 Service--Application and Lateral Charges
A+— Before water is supphcd to any premlses lhe customer shall make apphcallon to the department

Department. - ' as As a
condition to granting such appllcauon and f'unnshmg water to the premises, the customer shall pay—the

foHewing-mintmum-charges—whether servieeisin-ArearA—orAreaB: comply with the reqmrements of the

Department’s Water Regulations and pay the Department’s actual cost to provide the service.

WATER SERVICELATERAL- CHARGES

Sizeof 1 in-New | Streets-Under
servee S N
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2 Demestie $—3.450 $—3.700

3 Peestie $—8:650 $—8500

4 Demestie S Uy S el

6 BPomestie $12:950 S

8 Pewmestie $16:250 $16.700

4 Fire-service-with-detector $—6:850 $—7:360

| jmeter - ‘ |

:é !F. . .] ] g ;

| lmeter '

8 Fire servicewith-detector $—8.705 S 0358

i eter i

4 Eire service-with-deuble $—6.975 $—7:425

; vheck detector assembly 5

6 Eireserdee with-double $—8.060 $-8.510

; check-detectorassembly ;

8 Fire-serviee-with-deuble $H-150 $—1+-600

| eheredereeiniansebl \




B In the event the customer requests a service lateral replacement-and-meterreloeations, the customer shall
pay the departments Department’s actual cost.

13.20.070 Service -- Reservoir And Pumping Plant Charges
When-deemed-necessaryby—the-department—a A reservoir and pumping plant charge shall be paid as a

condition to granting water service to areas not presently served with water, or where the existing water
system cannot prowde adequate pressure and volume mcludlng undeveloped areas that are to be annexed to

the city. :
reservoir and pumping charge shall be &dj-l:}ﬁied calculated by the depaﬂ-mem Depanment in subsequent
years to reflect the then-eurrent cost of adding the necessary reservoir and pumping capacity.

13.20.080 Water Main Charge

A. Before water is supplied from any existing water main installed subsequent to June 1, 1945, a water main
charge or a special connection charge shall be paid by the owner/developer. If a special connection charge
has been established for the main in question, then the special connection charge shall be paid. If no special
connection charge has been established, then a water main charge based on the front footage of the premises
to be served shall be paid. The amount of the front footage charge shall be based on the department's
Department’s then current cost of installing 6-inch water mains as determined by the general-nanager
General Manager,

B. Before water is served to any development requiring the installation of new mains or the extension of
existing mains, the total cost of such new mains or extensions shall be paid. In cases where such new mains
or extensions may be of benefit to more than a single development, the general-manager General Manager
may establish a special connection charge which shall be paid in lieu of the total cost of the main. The
special connection charge shall be paid by all future connectors to the main or extension.

13.20.090 Cost of Other Installations

A. In all cases where an installation is requested of the waterdivisten Water Division for any purpose not
covered by other provisions of this chapter and such request is granted, the installation shall be made by the
water-division Water Division and the total cost shall be paid by the applicant.

B. In any case where in this chapter it is stated that the water—division Water Division shall make an
installation on a total cost basis, the water—diviston Water Division where expedient may make said
installation on a fixed charge basis to be determined by the general-manager General Manager of the water

and-power-department Water and Power Department.
13.20.100 Meter Readings and Billings

The commodity rates for the several classes of water service are based on meter readings, read in units of 100 cubic
feet. (A billing unit is 100 cubic feet of water or 748 gallons.)

A. The water-division Water Division may have bimonthly meter readings and billings.
B. Opening and closing bills and bills for an irregular period are prorated on a 30-day-month basis.

C. All charges for water and water service, as well as for refuse service, and all other charges including
taxes, surcharges and fees that are regularly assessed through the utility bill are due and payable when
rendered and become delinquent 30 days after the date rendered. In addition to any other remedy provided
by law, there shall be assessed a penalty for delinquent bills pursuant to Section 1.08.080. The amount of
such penalty shall be as set forth on the general fee schedule.

10



D. If delinquent bills are not paid upon presentation, or on failure to comply with the rules and regulations
established as a condition to the use of water, or to pay rates or any charges or penalty imposed in the time
and manner herein provided, water may be turned off at any or all services where the customer is supplied
with water until payment of the amount due is made. The appropriate reconnection and special service
charges, in addition to all previously accrued charges, shall be made prior to having the service turned-en
again restored.

11



13.20.110 Purchased Water Adjustment Charge

The charges for all water delivered, other than the distribution and customer charges and the capital improvements
charge shall be subject to an adjustment to reflect changes in the prices paid by the department Department for its
water. The responsibility to calculate the adjustment shall rest with the departient Department and the authority
to approve the adjustment shall rest with the general-manager General Manager. The adjustment shall be the
product of a percentage multiplied by all commodity rates. The percentage is calculated as follows:

Total Dollar Amount of Adjustment 2(AixB)+C

Z(DL x Ey)+ Z(Di x E)

Total Commodity Revenue

Where: A = Projected water system purchases for the next twelve months stated in acre-feet, for
[134 1]

every category of commodity purchased, where “i” represents each category of
commodity purchase costs.

B; = Difference between projected purchased water prices over base year purchased water
prices, stated in terms of dollars per acre-feet, for every category of commodity
purchased, where “” represents each category of commodity purchase costs. Base year
prices are defined as those water rates last reflected in the department’s Department’s

retail water rates.

cC = Any other change to costs incurred by the department Department in the acquisition of
water stated in dollars over the base year.

Dy = Projected water system sales for the next twelve months stated, in terms of number of
billing units, for every block of commodity sold, for customers in Area A, where “,”
represents each category of commodity revenue in Area A, as defined in Section
13.20.020 and Section 13.20.030 of the Pasadena Municipal Code. A billing unit is 100
cubic feet.

D, = Projected water system sales for the next twelve months stated, in terms of number of
billing units, for every block of commodity sold, for customers in Area B, where “;”
represents each category of commodity revenue in Area B, as defined in Section
13.20.020 and Section 13.20.030 of the Pasadena Municipal Code.

Ex = Current commodity rate for every block in Area A in dollars per billing unit, where “,”
represents each category of commodity revenue in Area A.

E = Current commodity rate for every block in Area B in dollars per billing unit, where «*

represents each category of commodity revenue in Area B.

Each commodity rate in each block in each Area shall be adjusted by the formula above.

12



13.20.130 Service --Fire -Private

A. The monthly rates for private fire service for private fire protection shall be at the following flat rates:

Size of Service AreaA | AreaB

Lateral ‘ ;

(in inches)  With or Without Detector | With or Without Detector
! Meter . Meter '
4 [ssomr se79s ]
6  lsoas2  [s12706 ’ f;
8 ' $17035 - [$22827 - .
10 '$250.53 | '$ 335.71 .
h2 o '$332.89  s446.07 B

B. Service at the foregoing rates is for fire extinguishing purposes only and includes water for such purposes. If
the department Department determines that water from a private fire service is used for other than fire
extinguishing purposes, fire service may be discontinued or the depastment Department may install a fire flow
meter at customer's expense and the service will be deemed a domestic service in all cases.

C. No private fire service less than four inches in size shall be installed.
D. Once instituted, fire service to any property may be terminated with written approval by the fire marshal.

E. Charges for private fire protection service are the responsibility of the building owner.

13.20.145 Fire Protection Surcharge

A fire protection surcharge shall be added to each monthly distribution and customer charge to reflect the
cost of maintaining, repairing, installing and upgrading public fire hydrants utilized for fire protection
purposes. The fire protection surcharge shall not apply to private fire protection service rendered in
accordance with Section 13.20.130. The fire protection surcharge shall be as follows:

, | Fire Protection Surcliargé

| Size of Meter (in inches) |

l - o - E —Rr—e"a—AA- - Area B

'5/8 and 3/4 ' $038 - $038

1 ' 1$0.70 - s070
2 T s268  [s268
2 ls3as [s34s
3 T ssay T [s8a3

n $9.58 1$9.58

6 7 s2200 2200
s |s948  [$29.48

w o l$3820  [$3820
2 [ss085  [s5085 |
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13.20.150 Fire Hydrants--RatesServices

A. Areais
Fire hydranls shall be mslalled repaned and mamtamed by the wa{er—éﬁqswn Department al—t—he—ra&es—shewnm

pfepeﬁy%-be—pfe%eeteé—as—ﬂaeﬂ&shan-de&emme— upon a customer s request and the customer sha]] be charged

on an actual cost basxs

: : c : : eHues. FII‘G hydrants are
pr0v1ded for the pnnmpal purpose of extmgulshmg ﬁres and are for the use of the fire Fire Department and water
éepaﬁmeﬁ%s the Department and such other persons as may be authorlzed to do so by said deparlmenls EE!

B. When any premises are is changed in occupancy to multiple family, commercial or industrial use so as to
cause a change in the water flow requirements to meet proper fire-fighting requirements in the opinion of the fire
ehief applicable fire authority, the owner of said property shall pay for the installation of a new hydrant or the
enlargement of existing hydrants in accordance with the recommendations of the fire—ehief applicable fire
authority.

C. It shall be unlawful for any person to take water from a fire hydrant without first obtaining a permit and a
portable meter from the Department. The permit applicant shall pay a permit fee for each portable meter. The
permit applicant shall use the portable meter only for the specific fire hydrant designated in the permit. The permit
applicant shall also pay a deposit equivalent to the current costs of the fire hydrant assembly, meter and wrench.
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The deposit shall be refunded upon receipt of the fire hydrant, meter and wrench in satisfactory condition. Damaged
fire hydrant assembly, meter or wrench shall be subject to forfeiture of the deposit.

D. Any person who damages or destroys a fire hydrant shall be responsible to pay the Department’s actual costs of
repairing or replacing the fire hydrant, in addition to any fines and penalties imposed by this code.

E. The rates for water taken from a fire hydrant by permit for use other than fire suppression shall be the
commodity rates pursuant to Section 13.20.030, a distribution and customer charge per month applicable to the size
of the portable meter, the CIC pursuant to Section 13.20.035, and the PWAC pursuant to Section 13.20.110.

F. This Section shall not apply to the city Fire Department or to government fire agencies which use water from fire
hydrants for fire suppression purposes.

13.20.160 Fire Hydrants--Additional Installed

When any premises is changed in occupancy to multiple family, commercial or industrial use so as to cause a
change in the water flow requirements in the opinion of the fire-chief applicable fire authority, the owner of said
property shall pay for the installation of a new hydrant or the enlargement of existing hydrants in accordance with
the recommendations of the fire-ehief applicable fire authority.

13.20.165 Fire Hydrant Flow Test Charge

Fire hydrant flow tests shall be conducted by the department Department when requested for the purpose of
determining the availability of water for fire protection purposes. A charge of $200 for each flow test shall be paid
by the person requesting such test.

13.20.170 Adjustment of Complaints
The general-manager General Manager of the water—and—pewer—department Water and Power

Department shall determine the class of service to be supplied to any consumer and shall adjust
complaints in connection therewith.

13.20.180 Permission Required for Connection

A person may not tap, open or connect with a water main, pipe or service which forms a part of the
water system of the city, without first obtaining written permission to do so from the service
division of the water-division Water Division which shall issue no such permit to or for any person
who is delinquent in his indebtedness to the city for water or damage to hydrants.

13.20.190 Action When Property Has More Than 1 Consumer

A. In all cases in which water is served to premises occupied by 2 or more different and independent
consumers of water, which premises are held under 1 ownership, the owner or owners of such premises shall
be and are required to provide for independent service to the curb line for each such independent consumer;
provided, however, that if any owner of such premises so served with water agrees in writing to be
responsible for and pay all money due for water used upon such premises, such independent service shall not
be required. Should the owner or owners fail or refuse to provide such independent service or to assume
responsibility for money due for water used upon such premises, the water-divisten Water Division shall,
after 30 days' notice to the consumers so served and to the owner or owners of such premises or the person
in charge thereof, cut off the water from such premises until the independent services herein required are
installed or the agreement assuming responsibility for money due for water served to the premises is made as
herein provided.

B. No consumer shall supply water to any person, firm or corporation on premises other than that owned or
occupied by the consumer unless permission is granted by the water—divister Water Division, and in the
event that such permission is granted, the owner or owners of such premises shall in writing guarantee the
payment of all charges for water and water service serviced thereto. The water-divisien Water Division shall

15



give 30 days' notice in writing to all consumers served through such service before enforcing this section by
turning off water; provided that such consumer may supply water to persons, firms or corporations for use in
the performance of any contract for the improvement of any street or other public place after having received
permission from the commercial division of the water-divisien Water Division. But a permit may be denied
to or for any person, firm or corporation whose indebtedness to the city for water or damage to hydrants is
delinquent, or who has on one or more occasions taken water from the distributing system of the city or from
the pipes of consumers connected with the distributing sysiem of the city without having received the
permission provided for herein.

13.20.200 Cross-Connections

Title 17 of the California Code of Regulations, Sections 7583 through 7605, requires that each water purveyor
develop and implement a comprehensive Backflow Prevention Program for protecting the public water supply from
contamination or pollution.

Pasadena Municipal Code Title 14 — “Buildings and Construction”, Chapter 14.20 creates the cross-connection
control board consisting of the General Manager of the Water and Power Department, the Administrator of
Planning and Permitting, and the Health Officer of the City or their duly appointed representatives.

The City Council has adopted the “Cross-Connection Control Policy™ as part of the Water Regulations that
establishes rules and regulations relating to cross-connection and backflow prevention.

13.20.210 Meter Installation and Examination




For the purpose of computing charges, each meter serving the customer's premises shall be considered separately,
and readings of two or more meters will not be combined as equivalent to a measurement through one meter except
when such combination is for the convenience of the Department.

The charge for the installation of the meter requested shall be paid by the Customer at actual cost.

B: A. All meters installed by the waterdiviston Water Division shall remain at all times the property of the
water-diviston Water Division and shall be maintained, repaired and replaced by said division; provided that
adjustments, repairs or replacements of any meter rendered necessary by negligence, carelessness, or
damage by the consumer, or any member of his family or anyone employed by him, including damage which
may result from hot water or steam from boiler or otherwise, shall be paid for by such consumer to the
divisten Water Division upon presentation of bill therefore; and in case the bill is not paid, the water shall be
shut off from said premises without further notice and shall not be turned on until all charges are paid. If
access to a meter or meter box is obstructed in any manner including the growing of plants or allowing them
to grow, the depositing or allowing the deposit of any material or by the parking of any vehicle, the water
divisten Water Division shall give a 15-day notice in writing to remove such obstruction before enforcing
this provision by turning off the water. The notice shall be given to all of the consumers served by such
meter.

E: B. All water used on any premises where a meter is installed must pass through the meter. Consumer will
be held responsible and charged for all water passing through the meter. When rate-of-flow tests indicate
that

an existing meter operates above its safe operating capacity, the city may require a consumer to install a
larger meter and service at owner's cost.

E: C. If water is served to the same premises through more than 1 meter, the water-division Water Division
may require a check valve on the consumer's side of each meter.

13.20.220 Shut-Off Valves

All shut-off valves installed by the water-division Water Division are for the use of the divisien Division,
and may be used by the consumer only in case of emergency. For ordinary usage all consumers shall provide
their own valves.

13.20.230 Service--Interruptions

The water-divisior Water Division shall have the authority to turn off water from mains and pipes of the
system without notice. The water—division Water Division will endeavor to give notice through the
newspapers or otherwise if time and expediency permit. The divisien Water Division will not be liable for
damage which may result from an interruption in service.
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13.20.240 Access To Private Premises

A. Inspectors, foremen and employees of the water-division Water Division whose duty it may be to enter
upon private premises to make inspection, examination and tests of the pipes, fixtures or attachments used in
connection with the water supply, shall be provided with a badge or other credentials to identify them as
authorized agents of the waterdivisien Water Division.

B. Any officer, inspector, foreman or other authorized employee of the waterdivision Water Division shall,
upon presentation of his badge or other credentials provided for in the preceding paragraph, have free access
at all reasonable hours to any premises supplied with city water for the purpose of making any inspection,
examination or tests of the entire water system upon said premises.

C. In case any authorized employee is refused admittance to any premises, or being admitted shall be
hindered or prevented from making such inspection, examination or tests, the general-manager General
Manager of the water-and-power-department Department may cause the water to be turned off from said
premises after giving 24 hours' notice to the owner or occupant of said premises of his intention to do so.

D. It is the duty of each officer and employee of the water-divisien Water Division, upon resignation or
dismissal, forthwith to deliver to said divisien Division all badges and credentials of the divisien Division
held by him.

13.20.250 Diversion or Theft of Water and City Rights

A. In applying for service in accordance with the terms of this chapter, it is understood and agreed that the
water-divisien Water Division may install and maintain such equipment on the consumer's premises as it
deems necessary for the proper metering and distribution of water to prevent the theft thereof. Any person
tampering with the equipment of the city for the purpose of avoiding payment of the rates herein prescribed
shall be liable to punishment therefore pursuant to law. In case the property is vacant or the equipment
installed is no longer needed, such equipment may be removed at any time upon order of the general

manager General Manager of the water-and-power-department Department.

B. Any person or agency apprehended using water without permission from a fire hydrant, service or other
system connection will be charged for each occurrence a minimum of $500, or other such charge as may be
established by resolution of the eity-eeuneit City Council, plus the cost of water estimated to have been used.
The department’s Department’s actual costs of any investigation may be added thereto at the option of the

general-manager General Manager.

13.20.255 Plan Review and Inspection Charges
Where a project requires the departient Department to conduct a plan review or inspection or both, the

customer or applicant shall pay the departments Department’s actual costs of providing these services. The
departirent Department may require a deposit in advance to guarantee payment.

13.20.260 Notices Mailed

All notices required to be given by the water-divisien Water Division by this chapter may be given by
depositing same in the United States mail, properly addressed, in a postage prepaid envelope. Upon such
deposit, notices shall be deemed to have been given.

13.20.270 Service Regulations and Charges
A. The general-manager General Manager of the waterand-pewerdepartment Department shall, from

time to time, submit service regulations relating to conditions of service, application, administration and
interpretation of rates, or to any other provision of this chapter, and a schedule of charges for reconnections
and for various special services not otherwise provided for. Such regulations and schedule charges shall be
effective upon adoption thereof by resolution of the board of directors of city.
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B. On failure to comply with the service regulations of the departinent Department, or to pay charges, or to
comply with penalties imposed for such failure as herein provided, water service may be turmed—off
discontinued until the regulations, charges, or said penalties are complied with or payment is made of the
amount due.

13.20.280 Customer's Leaking Water Pipes

When a customer's interior water pipes, those water pipes on the customer's side of the water meter, leak to an
extent that water is being wasted, the Customer is required to fix said leak in accordance with the conditions as set
forth in the Pasadena Municipal Ordinance, Chapter 13.10 “Water Waste Prohibitions and Water Supply Shortage
Plans™ and-the-et e = epyirir said e S et 11v510R4 sive—the-customerand-owner—oithe
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eliminate-said-wastage-ef-water. If said repairs are not completed within the specified period in the aforementioned
Ordinance 30-days'netice, water service to the property may shall be shut off. To have water service restored after
such a shutoff it will be necessary for the customer to furnish proof of said repairs and apply for service to be

reinstated under existing conditions of this chapter.
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