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Mission Statement 
The Pasadena Public Health Department (PPHD) is a world-class model of public health practice that champions 
opportunities for every member of the community to live a healthy life. The PPHD undertakes activities which promote 
the health of individuals and the community and which protect the public from illness, injury and environmental hazards. 
The Department delivers core public health and clinical services that emphasize community health assessment, health 
assurance, and policy development. 

Health is broadly defined to mean both the absence of disease, and the presence of well-being -- physical, social, 
economic, mental and spiritual. 

Program Description 
Public health is an organized community-wide effort of partnerships and collaborations which assure opportunities to 
enhance optimal health for present and future generations. Making Pasadena a healthier city is a complex challenge that 
can only be achieved through a plan of broad action items that engage and involve many levels of the community, 
beginning with individual residents and families and including an array of public and private agencies and other 
stakeholders. In striving to respond to community health needs, the Pasadena Public Health Department is guided by a 
clear vision, successful models and best practices, and is supported by public policy and community values. 

The Deparlment is responsible for ensuring a healthy community through legally mandated services, essential public 
health funct~ons and enforcement of the State Health and Safety Code, and administration of other policies, statutes, 
regulations and programs. As guardians of the public's health, the PPHD performs many critical activities that promote 
healthy behaviors and positive outcomes for individuals, families and the community. PPHD's main goals are to protect 
residents from illness, disability, injury and environmental hazards. As one of only three city-based health jurisdictions in 
the State, PPHD is well-positioned to quickly respond to and address health issues in Pasadena because programs and 
services are locally designed to target specific community needs. 

To meet the needs of a growing and diverse community, to accomplish its goal of providing legally mandated and core 
public health services, and to ensure performance and health standards are met, PPHD continuously conducts health 
assessments, collaborales for healthcare assurance and develops policy. Tailored to the unique characteristics and 
assets of Pasadena, the scope of programmatic and clinical services spans the ten essential public health services, 
which are national standards that define public health practice: 

I .  Monitor health status to identify community problems; 
2. Diagnose and investigate health problems and health hazards in the community; 
3. Inform, educate, and empower people about health issues; 
4. Mobilize community partnerships and action to identify and solve health problems; 
5. Develop policies and plans that support individual and community health efforts; 
6. Enforce laws and regulations that protect health and ensure safety; 
7. Link people to needed personal health services and assure the provision of health care when otherwise 

unavailable; 
8. Assure a competent public health and personal health care workforce; 
9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services; 
10 Research for new insights and innovative solutions to health problems. 

Working with a host of local, regional, state, and federal partners and stakeholders, the Department champions 
interventions and strategies that resolve public health problems and create long term, sustainable improvements in the 
community's health. 



Public Health Department 

Departmental Relationship to City Council Goals: 
The Pasadena Public Health Department is comprised of five divisions engaged in public health activities that support 
the accomplishment of major citywide goals. Since public health encourages comprehensive approaches to community 
issues, the Department provides leadership, engages in partnerships, and develops and supporls policies that facilitate 
attainment of City Council priorities. The Department also strives to achieve outcomes in supporl of local, slate and 
national public health goals. Examples of achievements related to three City Council priorities include: 

Protect and Enhance Neighborhood Vitality and Livability 

1. The Department collaborates with the Community Health Alliance of Pasadena (CHAP), a federally funded 
qualified health center (FQHC). Care Managers at PPHD referred 60 clients to CHAP as a potential 
"medical homen through the Pasadena Healthcare Link. Services for PPHD's prenatal clients were 
improved with CHAP allocating 6 appointments each week for medical visits that are essential but not 
pregnancy related. 

At the request of the City Council, the Tobacco Control Program was asked to research outdoor tobacco 
smoking and provide a report on recommendations to amend the current City municipal code's tobacco 
control ordinance. In May 2008, City Council approved the staff recommendations and directed the City 
Attorney to draft the ordinance language, which was then unanimously approved on October 2008. The 
no-smoking policies in certain outdoor places protects the public from exposure to secondhand smoke. 
Under Pasadena Municipal Code 8.78.071 -072, these outdoor places include: 

Outdoor areas of shopping malls; 
Unenclosed areas of bars and restaurants (e.g., outdoor dining); 
Service waiting lines (e.g., ATMs, movie ticket lines, bus stops, etc.) or within 20 feet of such lines; 
Outdoor public gathering events/special events, such as parades and fairs; and 
Smoking in unenclosed areas shall be prohibited within a reasonable distance (of at least 20 feet), 
from any doorway, window, opening, or vent into an enclosed area in which smoking is prohibited, 
except while actively moving to another destination. 

3. As part of its health promotion, advocacy and planning efforts, each year PPHD participates in nearly 100 
community collaboratives and meetings, conducts outreach at over 25 community events and delivers over 
200 presentations on various health programs and services. The total number of residents and 
stakeholders contacted in the course of these activities exceeds 40,000. 

4. The Department collaborates with a number of community partners through the Pasadena Healthcare 
Consortium, a coalition of local healthcare service providers including members such as Huntington 
Hospital, PUSD and the Community Health Alliance of Pasadena (CHAP). PPHD continues lo support 
Pasadena Healthcare Link (PHL), a free 2417 nurse advice, case management and referral line. In 2009, 
PHL received over 1,200 calls and PPHD case managers made several hundreds of referrals, including 
over 100 clients that were sent over to CHAP to establish a "medical home". PPHD and CHAP jointly 
coordinated the care of over 200 patients for health issues ranging from HIVIAIDS to pediatric 
immunizations and pregnancy related care. 

Assure a Safe and Secure Community 

1. The Pasadena Public Health Department's Bioterrorism and Emergency Preparedness Project continued to 
work with city departments, commun~ty organizations, businesses, schools, faith based organizations, residents, 
and other partners to prepare the local area for public health emergencies including acts of bioterrorisrn. A 
large scale pandemic influenza exercise, with a fully operational drive through immunization POD (point of 
dispensing) site, administering flu vaccine, was conducted in the fall to test and update public health 














































