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Planning and Development 

Mission Statement 
To champion economic vitality and promote the production of affordable housing while enhancing safe, livable 
neighborhoods, which reflect, preserve and enhance Pasadena's unique cultural and historic character. To 
promote informed decision-making which facilitates sustainable development, affordable housing and reinvestment 
in the community. 

Program Description 
Planning and Development's core services include the provision of all Permit Center services five days per week, 
facilitat~ng citizen participation in the land use decision making process, promoting business attraction and 
retention, promotion of job growth within Pasadena, and stimulation of comrnercral and neighborhood rev~talization 
as well as the rehabilitation of affordable housing. 

Departmental Relationship to City Council Goals: 
Support and Promote the Local Economy 
The Planning and Development Department directly supports economic investment through the 
expeditious and accurate processing of entitlements, plans and permits and serving as a cultural 
destination through the development and delivery of arts services, and through redevelopment programs 
as well as business retention and attraction efforts. The Depaiiment's efforts to promote economic 
prosperity focus on attracting and retaining small businesses. Redevelopment efforts are lound in the Fair 
Oaks, Lincoln Avenue, Lakewashington, Villa Parke, Old Pasadena and Downtown project areas. Civic 
CenterlMid-Town Project development activities include recruitment of retail tenant prospects and creation 
of jobs through business retention, expansion and recruitment efforts. Eifective promotion and marketing 
of State Tax Credits and local incentives in the Enterprise Zone suppod these eiiorts. 

Create Neighbothood Livability and Vitality 
Planning and Development supports and encourages neighborhood livability and vitality by involving the 
entire community in the planning process for specific plans, the crpdate of the General Plan and the 
revision of the Zoning Code, abating building, housing and zoning code violations, and providing 
neighborhood revitalization services. 

Major Accomplishments 
During fiscal year 2009, the Department worked with the community, neighborhobds, developers, various 
commissions, commitlees and the City Council to accomplish the following: 

Implemented "Buy Local and Buy Pasadena" campaigns 
Implemented Cultural Nexus priorities, including establishment of the Cultural Data Project which 
lacilitates application to the Grants program and will provide previously inaccessible data about arts and 
cultural organizations for future funding priorities 
Plan checked and inspected $1 50 million in construction activity 
Continued issuing more than 80% of permit applications received on anover the counter basis 
Issued 2,500 building permits and performed 31,000 building inspections 
Successful technical direction (logistics and permits) for the PCOC's Amgen Tour of California 
Extended Redevelopment Project Areas by three years as authorized by SB 1096 and 1045 
Creation 01 Filming Procedures and fee schedule for the newly refurbished City Hall 
Issued an average of 10 film permits per week 
Maintenance Assistance and Services to Homeowners (MASH) cleaned 26 yards 
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Maintenance Assistance and Services to Homeowners (MASH) completed major and minor repairs 
on 30 houses 
Continued to respond to graffiti abatement reports within 24 hours, 9596 of the time 
Abated 40,000 instances of graffiti 
Placed eight MASH Trainees in regular jobs in the public and private sectors 
MASH painted and completed lead paint stabilization on 23 housing units 
Investigated 3,653 code complaints, of which 76% were abated within 60 days 
Conducted 1,674 single family home andor duplex inspections under the Occupancy Program 
Conducted 5,299 proactive multi-family rental inspections 
Executed initial lease documents for the Art Center's South Campus expansion 
Played key role in retaining four significant local companies 
Successful technical direction (logistics and permits) lor the PCOC's Aingen Tour of California 
Issued 1,412 voucher certificates to 200 Pasadena businesses generating $129,904 in voucher fees 
for the General Fund. Of the 200 Enterprise Zone Users, 76 were first, time users to the Program. 
Prepared promotional materials to expand filming in the Enterprise Zone 
Attracted and retained seven new businesses in the Enterprise Zone (Ten new companies have 
started to use the EZ Hiring Credits since January 1, 2009) 
Held lour Enterprise Zone Seminars with the Pasadena Chamber of Commerce to promote the 
Enterprise Zone Program to North Lake, East Washington, South Lake, Old Town and Playhouse 
District businesses. 
Provided exposure and work opportunities for 67 area high school students through the Ambassador 
program at 52 events this year 
Completed three Enterprise Zone Workshops 
Produced two Art Nights reaching over 20,000 people which generated $960,000 in related, local 
spending 
Awarded Enterprise Zone final designation and approval of new targeted employment area on 
February 14,2008, 
lncreased the number of event opportunities for the Ambassador program for up to 50 highschool 
students 
Voluntary participation of 35 professional speakers at the Lunch with ihe Future program along with 
an increased participation of 40 male students in the program 
Created Business Mentoring program for the Ambassadors. Five companies have signed contracts 
and 14 students will be referred to these businesses 
Implemented procedures to merge the five-Northwest Redevelopment project Areas 
Completed four schematic designs for the Orange Grove Corridor Storefront Improvement Program 
Increased marketing of Northwest through partnering with the Pasadena Convention and Visitors 
Bureau 
Prepared an update to the Housing Element of the General Plan 
Prepared amendments to the regulations for wireless telecommunication facilities on private property 
and in the public right-of-way 
Prepared amendments to the Tree Protection Ordinance 
Prepared Design Guidelines for multi-family residential projects and cotnmercial projects 
Prepared amendments to single-family development standards to provide for Floor Area Ratio 
regulations 
Prepared amendments to the Mills Act (historic preservation) regulations 
Prepared various Zoning Code amendments 
Prepared a draft EIR for All Saints Church Master Plan 
Prepared an amendment to the Las Encinas Hospital Master Plan 
Prepared an amendment lo the Pasadena Christian School Master Plan - 4-hl 
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