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APPENDIX B

AFFIRMATIVELY FURTHERING FAIR HOUSING
(FAIR HOUSING REPORT)



ANNUAL FAIR HOUSING REPORT
July 1, 2005 - June 30, 2006

Prepared By
The Housing Rights Center
Prepared for

The City of Pasadena

Housing Rights Center
520 South Virgil Avenue, Suite 400
Los Angeles, CA 90020
Phone: (213) 387-8400
Fax: (213) 381-8555
Website: www.hrc-la.org



Background

For over two decades, the City of Pasadena has contracted with the Housing Rights Center' to
provide fair housing services for its residents. The Housing Rights Center ("HRC”) began its
work to further fair housing choice in 1968. HRC's mission is to actively support and promote
freedom of residence through education, advocacy, and litigation, to the end that all persons
have the opportunity to secure the housing they desire and can afford, without regard to their
race, color, religion, gender, sexual orientation, national origin, familial status, marital status,
disability, ancestry, age, source of income, or other characteristics protected by law. HRC has
worked to ensure equal access to housing for residents of Pasadena by providing discrimination
complaint investigation, landlord/tenant counseling, outreach and education, legal services and
advocacy. The following report summarizes our efforts in the City of Pasadena in FY 2005/06.

Summary of Client Services

From July 1, 2005 to June 30, 2006, the Housing Rights Center provided gencral housing and
discrimination services to 1,904 clients from the City of Pasadena. Clients from Pasadena who
contacted HRC for assistance were asked to report their race. Eight hundred and twenty (43%)
were Black/African American, four hundred and seventy-five (25%) were White, two hundred
forty (13%) were American Indian/Alaskan Native and White, one hundred and fifty-nine (8%)
were Other, eighty-seven (5%) were Asian, fifty-four (3%) were American Indian or Native
Alaskan, forty-four (2%) were American Indian/Alaskan Native and Black, fourteen (1%) were
Black/African American and White, nine (<1%) were Pacific Islender, and two (<1%) werc
Asian and White. (Figure 1)

Figure 1
2005/06 Pasadena Clients by Race
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" In April 2002, the Fair Housing Council of San Gabrie! Valley was renamed the Housing Rights Center.
Housing Rights Center
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Pasadena clients were also asked to give their ethnicity (Hispanic/Non-Hispanic). One thousand
four hundred seventy-eight (78%) reported that they were Not Hispanic, three hundred nine
(16%) said they were Mexican/Chicano, one hundred four (5%) said they were Other Hispanic,
twelve (1%) were Puerto Rican and one (<1%) was Cuban. (Figure 2)

Figure 2
2005/06 Pasadena Clients by Bhnicity
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According to self-reported client data, the highest number of Pasadena residents who sought
assistance stated they were low income (1099), followed by extremely low income (459),
moderate income (257) and above moderate income (89). (Figure 3)

Figure 3

2005/06 Income Level for Pasadena Clients
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HRC also collects data on female-headed households, seniors, persons with disabilities and
recipients of government housing benefits. Three hundred forty-six (18%) stated they had a
disability, three hundred thirty-four (18%) clients were the female heads of household, two
hundred and twenty-three (12%) stated they were seniors and sixty-three (3%) stated they
received a government subsidy for housing. Furthermore, 51% of callers stated they were in-
place tenants, 42% represented rental homeseekers, 5% were landlords or managers, 2% were
other and less than 1% were homebuyers or realtors.

Housing Rights Center
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Housing Discrimination Intake and Investigation

Of the 1,904 Pasadena residents assisted, eighty (80) reported incidents of housing
discrimination, of which 48% were allegations of discrimination based on physical disability,
18% on race, 10% on mental disability, 8% on age, 6% on familial status, 5% on national
origin, 3% on gender, 3% requested general information on housing discrimination, and 1% on
marital status. (Figure 4)

Figure 4

2005/06 Discrimination Allegation by Protected Classification
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After a preliminary investigation of the eighty (80) allegations of housing discrimination, HRC
opened 44 (55%) cases for further investigation. Findings: In thirty (68%) of these cases,
HRC found evidence to sustain the allegation of housing discrimination. In ten (23%) cases the
evidence was inconclusive and four (9%) cases are pending a finding. Dispositions: HRC
successfully conciliated 22 (50%) of these cases. In 11 (25%) cases there was no enforcement
action possible, in one (2%) case the client withdrew, and ten (23%) are pending a final
outcome.

Tenant/Landlord Counseling

Tenant/Landlord issues covered a variety of concerns ranging from eviction and substandard
conditions to questions about how to get repairs made. The most prevalent tenant/landlord
topics were related to the search for housing and questions regarding notices and other general
landlord/tenant issues. (Figure 5) HRC housing counselors provided direct assistance to
Pasadena residents with the goal of educating and informing individuals on the law so they are
able to make informed decisions when handling their housing issues.

Housing Riahts Center
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Figure 5

2005/06 Landlord/Tenant Issues for Pasadena Clients
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Outreach and Education

The Housing Rights Center provided the City of Pasadena with a comprehensive fair housing
outreach and education program in FY 2005/06. Outreach activities ranged from fair housing
presentations and media ads to literature distribution and informational tables.

Media: Press Release, PSAs and Paid Advertising

In FY 2005/06 the Housing Rights Center submitted press releases and public service
announcements to media outlets that serve the City of Pasadena. HRC submitted press
releases to the Altadena/Pasadena Weekly, Pasadena Star News, Pasadena Weekly, San Gabric!
Valley Daily Tribune, San Gabriel Valley Examiner, and Los Angeles Times. These press
releases announced a lawsuit filed by HRC's Litigation Department against an owner of rental
properties in the San Gabriel Valley, who discriminates against African American apartment
seekers and has a preference for Caucasian and Asian prospective tenants.

In addition, HRC submitted public service announcements to the Pasadena Community Access
Corporation Community Bulletin Board which includes KPAS Channel 55 and PCAC Channel 56.
The announcements provided information regarding HRC's Pasadena Housing Rights Workshops
for landlords and tenants and the 7" Annual Housing Rights Summit.

Fair Housing Workshops for the Community

During FY 2005/06, HRC conducted several Workshops for residents and community members.
HRC held workshops twice at the Lamanda Park Branch Library and once at Eliot Middle School.
HRC also conducted a fair housing presentation for housing providers at Pasadena'’s Landlord
School, organized by the Pasadena Housing & Community Development Department and
Pasadena’s City Prosecutor’'s Office. Each workshop/presentation provided an overview of the
fair housing laws, protected classes under the law and unlawful practices. Each workshop
allowed for QR&A concerning fair housing and landlord/tenant rights and responsibilities.

tousing Rights Center
Fair Housing Report Page 5 of 8
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HRC also conducted two (2) presentations for housing professionals including members of the
Pasadena Foothill Association of Realtors. The workshops provided an overview of fair housing
laws, the Pasadena Mediation program, and the Pasadena Tenant Protection Ordinance. HRC
was available to answer questions concerning landlord/tenant rights and responsibilities and
distributed literature regarding various housing programs in the City of Pasadena.

Fair Housing Workshops for Social Service Organizations

Throughout FY 05/06, HRC extended invitations to conduct fair housing presentations to social
service and community organizations that service Pasadena residents. Presentations were given
to Haven House, Mother's Club Community Center, and Families in Transition. Each
presentation introduced HRC, its programs and services, and provided an overview of the fair
housing laws, the protected classes and unlawful practices under the fair housing laws.

Fair Housing Information Tables at Community Events

HRC staffed fair housing information tables at several community events which included, the
Pasadena City College Fall 2005 Volunteer Fair, Maturity Works Job Fair sponsored by the
National Council on Aging held at the Pasadena Senior Center, Madison Neighborhood Health
Fair presented by Councilmember Victor Gordo and Madison Neighborhood Partners, 4" Annual
Haven House Resource Fair held at Pasadena City College, 5" Annual Young African American
Women's Conference held at Pasadena City College, Los Angeles County Community Career Fair
held at Jackie Robinson Park, 7" Annual Passageways Resource Fair held at Wilson Auditorium
in the City of Pasadena, Pasadena Black History Festival held at Jackie Robinson Park, 5%
Annual Foster Youth Career Fair held at Jackie Robinson Park, Pasadena Neighborhood Summit
presented at the Arts Center College of Design, and the National Hispanic Women'’s Conference
hosted by the Mexican American Opportunity Foundation and held at the Pasadena Convention
Center. HRC staff answered questions and distributed literature to those that visited the fair
housing table.

Literature Distribution

In FY 2005/06 HRC distributed over 5,000 pieces of literature to social service agencies,
community centers, and housing industry professionals throughout the City of Pasadena. Some
of the organizations contacted through literature distribution included the City of Pasadena
Neighborhood Connections, City of Pasadena’s Housing Division, and the Foothill Apartment
Association.

HRC also conducted a Fair Housing Campaign to educate the community sexual harassment in
housing. HRC mailed literature to different organizations that provide services to victims of
sexual harassment. Literature distributed included HRC’s agency brochure, Sexual Harassment
brochure, Pasadena Mediation Program brochure, and Pasadena’s Tenant Protection Fact Sheet.
Organizations contacted included, Pacific Clinics, Pasadena Mental Health, Fuller Psychological
Family Services, I Am Foundation, Pasadena-High Road Program, Haven House, Foothill Family
Service, California Drug Consultant, Los Angeles Commission on Assaults Against Women, AIDS
Service Center, Five Acres, Grace Center, Day One, Inc.,, YWCA of San Gabriel Valley and
Mother’s Club Community Center. HRC distributed 600 pieces of literature for this campaign.

Housing Rights Center '
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Tester Training

The Housing Rights Center’s Investigation department held two (2) tester training sessions in
FY 2005/06. The first training was conducted on August 10, 2005 at the Santa Catalina Branch
Library in the City of Pasadena. Nine (9) individuals attended the training. The second training,
was held on February 28, 2006, at the Santa Catalina Branch Library in the City of Pasadena.
Fourteen (14) individuals attended this training. The training included an in-depth coverage of
various methods of testing used in investigating housing discrimination complaints. HRC was
able to train 23 new testers to help in housing discrimination investigations.

Special Events
7" Annual Housing Rights Summit

Over one-hundred twenty community members, government leaders, social justice and civil
rights advocates, housing providers, scholars and students gathered on Friday, April 20, 2006 to
celebrate the Housing Rights Center's 7" Annual Housing Rights Summit. Each April HRC
coordinates our Annual Summit where participants can gather in a collaborative forum to voice
housing and civil rights concerns affecting communities throughout the Greater Los Angeles
area.

HRC was proud to have as the event’s keynote speaker, distinguished community leader and
activist Jackie Goldberg, California State Assemblywoman for the 45" District. The Summit
featured five (5) panel discussions covering a broad range of housing and civil rights issues
which included: (1) Using Civil Rights Law to Promote the Rights of Same Sex Couples, (2)
Walking the Tight Rope: Housing Providers and Interpreting Megan’s Law, (3) Linguistic
Profiling: What is the Color of Your Voice?, (4) Victims of Domestic Violence and the Law, and
(5) Tolerating Religious Intolerance.

As in previous years, HRC was honored to include the participation of sponsors whose
collaboration contributed to the success of the Summit. The 7 Annual Housing Rights Summit
sponsors included the following organizations: Wells Fargo, HSBC Mortgage Corporation,
Wilshire State Bank, the Center for Human rights and Constitutional Law, Neighborhood Legal
Services, Protection & Advocacy, Inc., Smokefree Apartment House Registry, South Bay Center
for Counseling, and The Velarium Group.

Race Relations: Los Angeles Now Seminar

On November 4, 2005, HRC hosted the Race Relations: Los Angeles Now Seminar to discuss
race relations in Los Angeles. The seminar featured presentations concerning diversity and
pluralism in our community, race and economic justice in LA’s labor movement, and the
development of a livable city. Presenters included: LA City Councilmember Eric Garcetti, Rabbi
Allen Freehling of the LA Human Relations Commission, Kent Wong of the UCLA Center for labor
Research, and Mark Vallianatos of the Urban and Environmental Institute at Occidental College.
Fifty-five (55) participants attended the seminar.

Housing Rights Center
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Conclusion

In 2005/06, the Housing Rights Center has continued to work towards ensuring equal access to
housing for all Pasadena residents.

Housing Rights Center .
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SCHEDULED PUBLIC HEARING BY
THE CITY COUNCILRELATING TO
THE DRAFT CONSOLIDATED
ANNUAL PERFORMANCE: AND
EVALUATION REPORT (CAPER)
2005-2086 PY FOR . THE
COMMUNITY DEVELOPMENT
BLOCK . ~ GRANT . (CDBG);
EMERGENCY  SHELTER GRANT
(ESG); - HOME ~INVESTMENT
PARTNERSHIP ACT; THE HUMAN
SERVICES ENDOWMENT FUND
(HSEF); APBROVAL OF THENEEDS
ASSESSMENT AND PROGRAM
FUNDING. PRIORITIES ‘FOR: THE
NON-PUBLIC SERVICES
ACTIVITIES FOR THE 2007-2008
CDBG PY; AND MODIFICATIONS
TOTHE CDBG/ESG/HSEF GRANTS
ALLOCATION PROCESS -

‘l‘bc Cny of: Pmchn pmvidu (\mdms to
dto
wcnybydnl) 8. qumoﬂbmin.-\d Urban
Develgpment (HUD) through the Community
Dcvdopmt Block Gnnl Ptognm (CDDG) Non-
profitorg:
Cmuﬁuimhhopuofmdviumofmm
The Northwest Commission makes recormendations
0 ﬂ:Clty Council as to which arganizations should
mcm ﬁuuﬂn‘ lnd the amount of Mn;

N, €6 : 4’

miwmhmwbmmm

wimmkmmnuuawbm
Chyhuu:ﬂufolm

~ Mouday, October 23, 2406 ot 7:0 p.m.
Pasadéna Sesfor Conter
S East Helty Street
hu‘eu.CA

. For more mfm m-et dece Oruy
Houm;/c«nmmhy Dcvelopment. (626) 744-8300.
Written Hivered) will bo acopged
ﬂuouﬂloaobevn 2006 SWp.m.lthfollwla‘
sddress: City of Pasadena, OﬂicaohheCnme-gcr,
Houding/Cootmunity Devek R Plaza,
649N Fair Oaka Ave., Smtli 202.. :

Cymlﬂnl Kurtz, City Manager
P.0. Box 7115 N
Pasadena, CA 91109

Publish: October 5,2006-"
Pasadens Sounal’ K
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AVISO AL PUBLICO DE LA CIUDAD DE PASADENA c UNA AUDIENCIA
Puau<:A QUE 'ARA ACABO

LI-EV EL CONSEJO DE LA
R DIMIENTO (%EL m‘%s‘&fsuglmm ING ; DEL PROGRMMY DEL
ASS %0 PARA EL 0 COMUNITA-
RIO DBO)PORMMWEN!NOL SUISIDIOB MALOSALBW&
ERGECM PARA LA LEY DE 'ARA LA INVERS)

neoopwn.ocmwcmmwwos |
(us: vonéussumzumm.tumo CION DE muzcsmmv '
LAS PRIORIDADES DEL

Acnwnmesozumnuo:aau PARA EL PROGRAMA DEL ANO
2007-2008 Q; Y LAS MODIFICACIONES AL PROCESO DE

SUBSIDIOS DEL

La Ciudad de Puadena propcrclona fondoa anluciomb comunitarias utiizando
fondos que le oﬂz‘u Depaitamento de Desagrolio Urbano de los Estados
Unidos (HUD) a través del.Programa do Subﬂdlo lobal de Desarrolio Comunitarte .|
(CDBG). Organizaciones sin fines de lucro presentan solicitudes a Ig Comisién del '
zorg:&to con ia'esperanza de gbtenor pu&to de dichos 103doo La Comisién del

oroeste recomendaciones al Concejo Municipal acerca de cugles organizaciones
doberian ociblr subwncloms y de qué monto. .

La Clesén del Noroeste.estd m\erosada on obhnot fa opinion de la comunldw para
ayudarle a establecer las prioridad para los programas teles
oomo actividades.de ja. viviendas, amndu“mmummwma'go-
yectos de desasrolo ooonombo. ‘planes de "8, _orgmm administracin,

Su opinién y comentarios s0n sumaments irmportant: a nosotros. La audiencia
mnu:m.cmmquomw m& S .

. um.udomaom
mmmcom-
- 85 East Holty Street
Pasadens,

W CA

Sidmobtmmyovlnformdén comurﬁqucueon nEun Gray, Desammolio Comu-
nitario/Vivienda, al (826)744-8300 Se aceptarén comentarioe por esciito hasta el 23 de
octubre del 2008, 5:00 p.m. en el sigulente domiciilo: Cludad de Pasadena, Oficing de ia
°""‘i“’° g;‘gludid meCommwwmu,ﬁmm.mm N. Fair

ve., 0 . .

Cynthia J. Kwtz.mdclaciudsd 0 .
PL0. Box 7116 Coee
Pasadena, CA 91109 :
Publicaeion: 6 de octubre de 2008

Ls Opinién .

L ——ta
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AVIBOALPUBUCODELACIUDADDEPASADEMDEMDWIW
clONYBEELNDIMIENTODgELPBOGMMA PORSUSBIGWEN!NGL!SA-
mamm

. La Ciudad de Pmdena anuncia que o| BORRADOR DEL INFOHM! ANUAL CON-
SOLIDADO DE EVALUACION Y REI%'NIE 0 (CAPER) DEL PROGRAMA DEL ANO

estard disponible el 6 de octubre e el pibiiog 1o pueda reviser segin
to exige la Le mcbn%olaMdebMmen-w«IM,”g‘{

£l Plan Consolidado {2005-2010) e un documento con un plan de cinco afhos que
determina qué ayuda se necesita para la vivienda, situaclén de abastecimiento de
vivienda, las necesidades de la sybvencion deakwlhrmieswnﬂ ‘de bajos ingresos,
necesidades de desarrolio comtmlnﬂq no-vivienda y servicios gue 88 necesitan para
los indigentes, y establecer ob)oﬁv vivienda por un periodo de arm

'E) Borrador del Informe Anual Consolidado de Evaluacion y Rendimiento (CAPER)

describe ¢ 280 de'la Cludad en | taasn*ategiad vivmdadurante
Jero, q.;ugggrzoos aaom;mocm e °

€1 Co Mumcipa! de Paudena yia Oficina de la Gerente de la Ciudad, e) Depar-
tamento mmollo Comunitario/Vivienda estan muy interegados en'mejorar y teney
comunicacion con log residentes de Pasadena con r«poclo -al tema te la vMenda,

n, desarrolio econdmico, y capacitacién/empleo, et

El Borrador del Infom\o Anual Consolidado de Evalfuacién y Rondlm»ento (CAPER)
-oem a disponible al publico en los aiguiernes lugares en Pasadena:

1. OFICINAADMINBTRADONDELAGIUDAD
Deswouo omunitario/ Vivienda, Renalssance
849 N, Fair Oaks Ave., Su‘tezm 744-8300
lunes a jueves desde las 8:00 a.m. 05009")

2. CENTROS COMUNITARIOS: *

Jackie Robinson Center - 1020 North Fair Oaks ' . 781-7983 -
Villa-Parke Center - 363 East Villa ’ 744-6530
Pasadena Senior Citizens Center - 85 EastHolly 785-4381
Victory Park Center - 2576 Pajoma_ ‘ 798-0865
El Centro de Accion Soclal, Ing. - 37 East Del Met » 792-3148
NATHA - 456 Montana Street . 794-5889
American Fnands Sefvice Center - 880 N. Faerakl . 791-1978 .
3. TODAS LAS. SUGUMM.ES bE LA,BIBII.IOTEOA PUBI.IOA. * ’
entral - 285 East Wain a5l
Hastings - Do - 3338 Eost 0 muwgo Bivd. e
6 Grove
Hill Avenue - 55 South , . 796-1276 -
mexdaPark-ﬂOSouthadstﬂve . 793-5672
La Pmioresca - 1365 North Raymond .797-1873
Linda - 1281 S . - - 793-1808
San Rafael - 1240 Nitl ' - ’ 785-7974,
Santa Cata%na 999 East Wuhlmton . : ' 784-1218

-Umpmlmmnmsobmluhomdemmwn

El Boador dei Informe Anual Consofidado de Evaluacion y Rendimiento (ChPEH) ﬁ'ﬂ
Programa del afio 2005-2006 sera considerado por 6l.Concejo Mun de la Ciu de
Pasadena el lunes, 23 de octubro de 2008, y seré presentado al- Departamento de
Vivienda y Desarrollo Urbano de los Estados Unidos, La copll ﬂnal del.documento
CAPER gstara a dlepoalcldn del publico después de la presentacion requerida por HUD.

La Oficina de la Gerente de la Ciudad el Departamento de Desarrollo
munitario/Vivienda' aceptaré col g por escrito, sobre e Borrdor del
Informe Anual Conwl’dado de Evaluacnén 3 endlmlemo (CAPEH), on sus-oficinas
e e e T oo
octu una & comyn! con Eun
Gray, Desarrolio-Comunttario/ Viv c.dd"?& de Pasadena, al (628) 7

Cynthia J. Kunz Gereme dela Cmad
P.O. Box 71
Pasadena, CA 91 109

Para su publicacién: 6 de actubre de 2006 : ®
LaOpinidn -
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Human Services and Recreation Department

THE COMMUNITY NEEDS ASSESSMENT SURVEY
IS NOW AVAILABLE!

YOUR PARTICIPATION IS IMPORTANT. THE COMMUNITY NEEDS ASSESSMENT
SURVEY WILL ASSIST THE HUMAN SERVICES COMMISSION IN SETTING THEIR
FUNDING PRIORITIES FOR THE 2006-2008 CONTRACT PERIOD. THE FUNDING
PRIORITIES WILL THEN HELP DETERMINE THE ALLOCATION OF THE
COMMUNITY DEVELOPMENT BLOCK GRANT, THE EMERGENCY SHELTER
GRANT, AND THE HUMAN SERVICES ENDOWMENT FUNDS.

THIS IS YOUR OPPORTUNITY TO HELP INFORM THE CITY ABOUT THE NEEDS IN
THE PASADENA COMMUNITY.

SURVEYS ARE AVAILABLE IN ENGLISH, SPANISH AND ARMENIAN. SURVEYS
CAN BE OBTAINED BY CONTACTING VALERIE BABINSKI-MANLIC AT (626) 744-
6937. SURVEYS CAN ALSO BE COMPLETED BY VISITING THE CITY'S WEBSITE
AT www.cityofpasadena.net/humanservices AND FOLLOWING THE LINKS.

SURVEYS CAN BE RETURNED TO:  VALERIE BABINSKI-MANLIC

HUMAN SERVICES AND RECREATION DEPT.-
1020 N. FAIR OAKS AVENUE
PASADENA, CA 91103

COMPLETED SURVEYS CAN ALSO BE RETURNED TO ONE OF THE DROP
BOXES LOCATED THROUGHOUT THE COMMUNITY. DROP BOXES CAN BE
FOUND AT JACKIE ROBINSON CENTER, ROBINSON PARK, VILLA PARKE,

VICTORY PARK, NEIGHBORHOOD CONNECTIONS AND THE PASADENA SENIOR
CENTER.

.DEADLINE TO COMPLETE AND RETURN SURVEYS: AUGUST 17, 2005

TO OBTAIN A SURVEY OR ADDITIONAL INFORMATION PLEASE CONTACT
VALERIE BABINSKI-MANLIC AT (626)744-6937.
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. City of Pasadena
Human Services and Recreation Department

Needs Assessment Public Meetings
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The Human Services Commission invites you to participate in a series of

G

) public meetings to identify human services needs within the City.

a4

lv“g Wednesday, May 4, 2005 Saturday, May 7, 2005 Thursday, May 19, 2005
¥, 6:00 p.m. 10:00 a.m. 10:00 a.m.

\) Victory Park Center Jackie Robinson Center Villa Parke Center

‘\ﬁ 2575 Paloma Street 1020 N. Fair Oaks Avenue 363 East Villa Street

;;} Pasadena, CA Pasadena, CA Pasadena, CA

Y YOUR PARTICIPATION IS IMPORTANT! The Human Services Commission will

o recommend funding priorities for the 2006-2008 contract period based upon the
'\Q testimony at these public meetings, the community needs assessments and evaluation
ng:) data. These recommendations will guide the allocation of the Community Development
r::) Block Grant, the Emergency Shelter Grant and the Human Service Endowment Fund.

For additional information please contact Valerie Babinski-Manlic at 626-744-69_37 or
i~ vbabinski@cityofpasadena.net
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